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Student Disability Policy

Purpose

This policy encompasses the rights and responsibilities of students with disabilities.

It aims to enhance students’ learning experience at Metavision Institute and improve outcomes for
students through the timely provision of appropriate supports. Metavision Institute aims to provide a
safe and respectful environment with a high standard of support, appropriate to the diverse needs of its
students, to enhance the quality of the student experience: Metavision Institute is committed to ensuring
all students have the opportunity to develop emotionally and academically and thereby fulfil their
professional potential.

Metavision Institute recognises the rights of students with differing abilities to study and notes the
inherent requirements for a career in psychotherapy which require all students to demonstrate that that
they meet these standards before commencing study.

Metavision Institute is committed to ensuring equitable access to learning for students with disabilities,
aligned with TEQSA'’s Higher Education Standards Framework (HESF) 2.2.

Scope

This Policy applies to all enrolled and prospective Metavision Institute students engaged in any award,
non-award and micro credential courses.

Relevant TEQSA Threshold Standards

This policy aligns with the requirements of sections:

Related HESF Domain Section | Standard
Domain 2: Learning Environment | 2.2 Diversity and Equity
Policy

The following principles underpin this policy:

1.1 Metavision Institute supports all students in their learning and provides additional services to
students with disabilities and other students in need of support. While not disabilities, this policy
consideration is extended to students facing other impediments to study including acute
illnesses, financial pressures, homelessness and being at risk of violence including domestic
violence.

1.2 Metavision Institute aims to:

1.2.1 Create a learning environment where students feel safe and included;

1.2.2 Identify students via the admission and interview process who require additional support
in their study;

1.2.3 Disseminate information about student support services to all staff and students;

1.2.4 Encourage students to access available support services;

1.2.5 Communicate with students in a timely and respectful manner, and

1.2.6 Ensure that staff are trained in identifying and providing support for students, and for
referring students to internal and external services, as required.
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1.4

TAVISION
STITUTE

-HOLISTIC EDUCATION-

Metavision Institute notes that some content can be emotionally challenging, and that some
students choose psychotherapy as a career based on challenging personal histories. The
college will ensure that students are supported as they study in this field and have the capacity
to reflect on their histories and grow through this process.

To support the students’ mental health across the course of their study, and to increase their
understanding of how counselling impacts individuals, Metavision Institute requires students to
undertake therapy to proactively address any emerging issues.

Implementation

Student support services

2.1

22

23

24

2.5

2.6

2.7

2.8

29

Students with disabilities are encouraged, at enrolment, to contact the Student Liaison Offer
and Course Coordinators for assistance with any circumstances affecting their study at
Metavision Institute.

Metavision Institute provides useful and comprehensive support as outlined below, particularly
when students are identified by academic teaching staff as needing assistance in studying and
preparing assessments, and while on placements with Host Organisations.

A support plan may be drawn up upon admission, or if a disability develops while studying.
Students are required to submit documentary evidence such as medical certificates or reports,
a letter or report from a health practitioner (i.e., doctor, physiotherapist, mental health
professional). Plans are to be reviewed annually.

Students must be informed of disability support services during orientation, with clear
communication on available adjustments and access points.

Intervention and support services provided to students are stored separately to their student
records and managed confidentially.

The Dean refers students with personal problems or distress arising from the experiential and
demanding nature of study to external counsellors and other services as appropriate.

Student assistants who are either graduates of Metavision Institute or second year Masters’
students are present at workshop intensives to support students.

In the case of acute or crisis situations, the Dean provides immediate assistance and
appropriate referrals to support services.

At no point are academic staff responsible for teaching students to enter into a therapeutic
relationship with a student.

Special consideration

2.10 Students experiencing circumstances that affect their ability to succeed in their studies, who

2.1

need support such as assignment extensions, are advised to complete the Special
Consideration Application Form.

The form is to be submitted to the Course Coordinator immediately after their study performance
has been affected. Students are required to submit documentary evidence with their application,
such as medical certificates or reports, a letter or report from a health practitioner (i.e., doctor,
physiotherapist, mental health professional).

2.12 All special consideration applications must be reviewed within five (5) working days to ensure

timely academic support.
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If the matter is serious and ongoing, affected students are to contact the Dean who may
recommend that the student defers their studies for a time.

Reasonable adjustment

2.14

2.15

2.16

217

2.18

219

2.20

2.21

Metavision Institute is committed to providing reasonable adjustments to support students with
disabilities or other specific needs.

Reasonable adjustments may include part-time study, extended deadlines and online course
participation in lieu of face-to-face requirements (including in relation to Work-Integrated
Learning placement which may be able to occur remotely as per PACFA guidelines).

Adjustments are considered to be reasonable in relation to a student or an associate with a
disability if it balances the interests of all parties affected. Adjustments must not compromise
the integrity of the program, or the competence required for professional practice and will be
assessed on a case-by-case basis.

Students who believe they may require adjustments should contact the Course Coordinator as
early as possible; the coordinator will contact the Student Liaison Officer who will be the central
contact point for the student, faculty, and relevant professionals to determine appropriate
accommodations.

Students who require reasonable adjustment are to submit documentary evidence from their
medical or mental health practitioner on their disability and likely impacts on study, and
reasonable adjustment required, to the Course Coordinator.

A Reasonable Adjustments Panel will assess and approve all requests, ensuring transparency
and consistency in decision-making.

Students may appeal disability-related decisions to an independent Academic Appeals Panel,
ensuring procedural fairness.

Metavision Institute is not required to provide an adjustment to the extent that it would impose
unjustifiable hardship on the college or the placement provider.

Privacy and Confidentiality

2.22

All disability-related records will be securely stored in compliance with the Privacy Act 1988 and
only accessed by authorised personnel.

Responsibilities

3.1 Academic Board

3.2

3.1.1  Approves changes to the Policy
3.1.2 Oversees policy implementation
Dean
3.2.1  Ensure staff provide timely and accurate advice on access to student support services

3.2.2 Ensure all students are treated fairly and with dignity, and that steps are in place to
ensure that students can attain their educational goals

3.2.3 Ensure students are aware of this policy and supports

3.2.4 Reports on reasonable adjustments and disability support to Academic Board
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3.3  Course Coordinators
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3.3.1  Provide support to students with disabilities

3.3.2 Assess applications for special consideration

3.3.3 Provide support to academic teaching staff in the implementation of support plans

3.4 Academic Teaching Staff

3.4.1  Support students with disabilities in their learning experience as well as in their own

process of personal growth

3.4.2 Refer students in need of support, welfare and disability services to the Student

Liaison Officer as soon as possible after identifying the need.

3.5 Student Liaison Officer

3.5.1  Provide support to students with disabilities

3.5.2 Assist students with reasonable adjustments

3.5.3 Refer students to relevant staff members and/or services for further support

3.6 Students

3.6.1  Seek help when needed and to make use of the supports provided

3.6.2 Communicate with faculty and advisors about any issues that may impact their

academic performance or well-being

3.6.3 Participate in all programs and initiatives offered by Metavision Institute

3.6.4 Contribute to a supportive and respectful environment for fellow students

3.6.5 Notify the Course Coordinator or Student Liaison Officer and seek special

consideration if circumstances affect their study

Definitions

Term

Definition

Academic Consideration

A process intended to help minimise the impact of serious or
extenuating circumstances beyond a student’'s control that
significantly impair a student’s ability to complete an assessment
task on or by the due date as stipulated in the Subject Outline, or
to progress academically in a subject relevant to their course of
study. Academic consideration may be granted on the basis
accommodating the needs of a student with disabilities.

Carer

A Metavision student who provides support to a person with a
disability who may or may not be a student at Metavision Institute.
The term ‘carer’ includes but is not limited to:

e a partner, married or otherwise of the person;

e one who lives with the person in a genuine domestic basis
including as a non-romantic housemate;

e arelative of the person, and

e one who provides personal or emotional support to the
person.
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Term Definition

Disability Refers to a physical, mental, or emotional condition that
substantially limits one or more major life activities, including
learning, communicating, interacting, or participating in training and
professional activities. This may encompass a wide range of
conditions, such as sensory impairments, chronic illnesses, mental
health issues, neurodivergence, or mobility challenges. Students
living with a disability as defined in the Disability Discrimination Act
1992 (Cth) will be provided with reasonable adjustments in
assessment tasks.

Discrimination When someone is treated unfairly because they belong to a
particular group of people or have a particular characteristic. For
example, treating someone unfairly or differently because of their
disability, carer's responsibilities, sex, gender identity, sexual
orientation, marital status, pregnancy, ethnicity, religion, social
origin, political belief, employee association activity, irrelevant
criminal record or age.

Harassment An action taken in relation to a person’s disability that is reasonably
likely, in all the circumstances, to humiliate, offend, intimidate or
distress the person or the associate. It includes physical conduct
and written or verbal communication that creates an intimidating,
hostile, or offensive environment.

Unreasonable complainant | any behaviour by a current or former complainant which, because
conduct of its nature or frequency, raises substantial health, safety, resource
or equity issues for Metavision Institute, its staff, other service users
and complainants or the complainant themself.

Indirect discrimination This occurs when there is a requirement or rule that is the same for
everyone but in effect disadvantages people from a particular group
more than people from other groups - unless the requirement is
reasonable in the circumstances.

Inherent Requirements The fundamental skills, abilities, knowledge, and attitudes that are
essential to achieve the core learning outcomes of the
psychotherapy program. Metavision Institute will uphold inherent
requirements to maintain integrity and quality of all courses.

Reasonable Adjustments Changes in administrative or procedural aspects of the Metavision
Institute environment that minimise barriers for student with
disabilities to enable them to fulfill core requirements of their
course. An adjustment is considered reasonable when it accounts
for the needs of the individual in ways which Metavision Institute
can provide (within the staffing and financial constraints of being a
smaller provider).
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Related Documents

Category Documents

Policies Anti-Discrimination Policy

Assessment and Moderation Policy

Privacy Policy

Student Code of Conduct and Shared Responsibility

Student Grievance, Complaints and Appeals Policy (Non-academic)

Student Grievance, Complaints and Appeals Policy (Academic)

Student Progression Policy

Forms Scholarship Application Form

Special Consideration Application Form

Other Student Handbook

Student Support Services Flyer

Version Control

Field Detail

Document Title Student Disability Policy
Approved by Academic Board

Version No. v1.3, Reviewed: March 2025
Date approved 15 April 2025

Replaces Version No. | v1.1

Next review due 3 years from approval (15 April 2028)

Custodian Dean
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