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Student Handbook 
 
 

❝ 

A healing encounter is always limited by how far the practitioner guide can 

take the patient. No matter what the strength of the system, if the 

practitioner is only comfortable addressing the physical or the psychological 

or the behavioural or the existential, then the healing transformation is likely 

to be confined to that single dimension. Also the less the intervention is 

focused on the physical; the more crucial becomes self-understanding, 

insight and inner resources of the healer. 

❞ 

Ted Kaptchuk,  “The Web That Has No Weaver” 
 
 
 
 
 
 
 

 
 

This online version is the controlled document and serves as the authoritative source. 
Printed copies are not considered valid due to potential for outdated information. 

© Metavision Institute 2025​                                          
 



 
 

 
 

 
 

2 

Metavision Contact Details 
 
Metavision Institute Pty Ltd 
ABN 54 102 838 844 
Level 3/97 Creek St,  
Brisbane City QLD 4000 
Australia 
 

Phone:​1300 418 854 

For overseas students please phone +61 (0)7 2111 7954 

Phones are attended Monday - Friday 8am - 4pm AEST 
 

 
General Enquiries​ ​ ​ ​ ​ enquiries@metavision.edu.au 
​ ​ ​  
Administration/Moodle Support  ​ ​ ​ admin@metavision.edu.au 
  
Website​ ​ ​ ​ ​ ​ https://metavision.edu.au 
 
Sophia eLearning​ ​ ​ ​ ​ https://sophia.metavision.edu.au 
 
Student Liaison​ ​ ​ ​ ​ deanne@metavision.edu.au 
 
Accounts​ ​ ​ ​ ​ ​ accounts@metavision.edu.au 
 
IT Support​ ​ ​ ​ ​ ​ support@metavision.edu.au 
 
Course Coordinators​ ​ ​ ​ ​ coco@metavision.edu.au ​  
​ ​ ​  
Placement Officer                   ​ ​ ​ ​ placements@metavision.edu.au  
 
 
Last update: March 2025  
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Welcome to the Metavision Institute 
 
On behalf of the staff at the Metavision Institute, I would like to extend you a warm 
welcome. We are all committed to ensuring that your training with us is an enjoyable, 
transformative learning experience.​
 
The Metavision Institute offers you the opportunity to step out of your usual life while 
learning in a supportive and nourishing environment. Our approach recognises that inner 
life and outer encounters provide a continuous path for lifelong learning. 
 
Our training applies a holistic approach not only to your understanding of client needs but 
also to yourselves. We use principles of experiential and process oriented learning in 
which relationships with you, your peers and your trainers are central. 
 
Our wish is that you will find the Metavision Institute staff team supportive, approachable 
and knowledgeable. We welcome the opportunity to support you in your learning 
experience as well as in your own process. If a staff member is unable to assist you he or 
she will direct you to someone who may be able to assist. 
 
Once again, we would like to extend a warm welcome to you and to congratulate you on 
entering this journey of learning, growth and professional training. Whether you are an 
existing health practitioner or new to the field, you have made a commitment to truly make 
a positive difference to your own and other people's lives. 
 
 
We look forward to sharing the journey with you. 
 
Kind regards, 
 

 
Logan Sole 
CEO, Executive Director 
 

 
 

This online version is the controlled document and serves as the authoritative source. 
Printed copies are not considered valid due to potential for outdated information. 

 ​ ​ ​ © Metavision Institute 2025​ ​ ​ ​  
1 



 
 

 
 

 
 

2 

Mission and Vision 
 

Our Mission 
The Mission of the Metavision Institute is to enhance human potential through inquiry and the 
practice of spirituality, soul-intent and body awareness within a context of evolutionary 
consciousness.  
 
The Institute is dedicated to exploring practices that enhance the co-evolution of nature, 
culture and society in sustainable ways where reciprocity of our actions and the world are 
recognised. 
 

Our Philosophy 

The Metavision Institute has been established to provide a vessel for learning, growth and 
connection on a personal and a professional level.  Each individual pathway and differences of 
understanding and beliefs are respected.  Connection with oneself and with others is 
supported. 
 
The Institute is committed to experiential learning together with cognitive knowledge to bring 
together your own digested understanding. We see you as a fully present human being to be 
the best instrument to facilitate a healing encounter. To this end your own continuous 
self-reflective process is at the heart of our learning environment. 
 
We endeavour to bring an integrated effective understanding of the human condition in the 
context of the big picture and evolutionary nature of consciousness as well as grounded skills 
to work with healing, personal growth, soul-centred living and spiritual development. 
 
We see relationships as central to any transformative learning and healing environment. To 
this end we wish to maintain a dynamic, open and honest relationship with all connected to 
the Metavision Institute.   We see the institute as a living, growing, and changing organism. 
Your active participation and constructive feedback help to support the growth and 
development of not only the Institute but everyone within it.  
 
Our Vision 

Our vision is to promote a perspective that is truly holistic where the universe is seen as 
sacred with laws that are embedded in every aspect of life. We promote rigorous inquiry into 
the expression of these laws through the intersection of spiritual science, process science and 
the new sciences encouraging a multiplicity of methods, deep democracy and co-creation. 
When we say ‘sacred’ and ‘spiritual’, we invite you to determine what those terms mean. We do 
not hold a specific religious viewpoint but rather ask students to connect beyond what they 
see in daily experience. ‘Spiritual’ can have as many meanings to an atheist (who may see 
‘community connection’) as it does to Buddhist, practising or lapsed Catholic, Orthodox or 
Reformist Jew, Hindu, Muslim, animist or… whatever nuanced variation on this term connects 
with, for want of a less denominational word, your soul. 
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Our Aims 
To create an institute of learning that promotes an understanding of the human condition in its 
wholeness and in its relation to nature, culture and society and which equips individuals, 
groups and organisations to be effective in their personal, professional and community 
environments. 
 
To conduct, support and promote cultural and educational activities, which enhance 
community awareness in social, cultural, scientific, environmental and ecological fields of 
endeavour and promote tolerance of diversity and social justice across each country we reach 
through our work.  
 
To encourage and/or participate in the establishment of person-centred networks and 
interventions for people with a range of challenges, which may include those with a social 
disadvantage. 
 
To foster, promote and encourage research and understanding of the holistic worldview of 
Anthroposophy and Process-oriented Psychology in their relation to the objectives of the 
Metavision Institute.  
 

Accreditation 

Higher Education 
The Tertiary Education Quality and Standards Agency (TEQSA) regulates all providers of higher 
education in Australia. ​Our higher education courses are currently not offered to international 
students studying in Australia on a student visa. 
 

●​ Metavision Institute Pty Ltd, (T/A The Metavision Institute) is an Institute of Higher 
Education (PRV14327) with TEQSA. 

●​ The Graduate Diploma of Counselling (Holistic Practice) is an accredited course 
CRS1400904 with TEQSA. 

●​ The Master of Counselling and Psychotherapy (Holistic Practice) is an accredited 
course CRS1400905 with TEQSA. 
 

Professional Accreditation 
The Psychotherapy and Counselling Federation of Australia (PACFA) is a leading national peak 
body for the counselling and psychotherapy profession. 
 

●​ The Master of Counselling and Psychotherapy (Holistic Practice) is an accredited Core 
Education Program with PACFA. 

●​ One-year postgraduate Specialist Training in Holistic Counselling is a PACFA Advanced 
Specialist Training course. 

●​ Two-year postgraduate Specialist Training in Holistic Counselling is a PACFA Advanced 
Specialist Training course. 
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Academic Calendar 
We have provided a list of all academic and administration dates, please use the below link to view 
these.    https://www.metavision.edu.au/study/academic-calendar 
 
 

Tuition Fees 
You have the option to spread your fees in accordance with the payment plan options we 
provide on the Payment Plan Agreement that has been sent to you.  We require you to select 
the payment plan that works best for you, sign the form and send it back to us. Your payment 
agreement must be signed before you can enter the course.   
 
Unless prior arrangements have been made, you will not be able to attend classes, submit 
assessments or receive marks if your fee payments are not current. Any arrangements, 
outside your payment plan, must be presented to the institute in writing.     
 
 

Fees 
●​ Application fee is non-refundable. Please refer to the website for price. 
●​ Deposit non-refundable.  Please refer to the website for price. Course Pricing 

 
Payment Methods 
We will invoice you according to the payment plan agreement.  In order to assist you we have a 
recurring payment structure within Stripe (If you choose this option we will send you the link 
when we receive your paperwork.)  

 
 
Deposit  
Your deposit will be deducted from your last semester’s fees if paying via a payment plan. If 
you pay your semester fees upfront, your deposit will be deducted in the first semester's fees. 
 
Any discounts such as early bird rates are applied to your first semester fees. 
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Missed Payments 
If you are experiencing any financial difficulties please talk with us as early as possible and we 
will make every endeavour to assist you.  A late fee of 2% will be charged per month after the 
due date of agreement of the Fee Schedule, unless an arrangement has been made with the 
Institute. 

 
If the Metavision Institute should have to engage a Debt Collector to recoup outstanding fees, 
you will be liable for the costs of collection as well as all outstanding fees.  
 

 
Census Date 

●​ If you withdraw or defer from the course before the census date, semester fees are 
waived and refunded excluding the deposit and application fees. 

●​ If you withdraw or defer from the course after the census date, the full semester fees 
(excluding any amount relating to a scholarship offered) must be paid.      

The census date for each semester is published on the Metavision website on the 
course page. 

 
Refund Policy 
In the unlikely event of a course cancellation prior to the commencement of a course by the 
Metavision Institute a full fee refund including the deposit will be made to you. 
 
For more information please refer to our FEE CHANGE AND REFUND POLICY using the below 
link. https://www.metavision.edu.au/institute/policy 
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Part Time / Full Time 
Metavision offers structured part-time and full-time study options. The part-time pathway is 
exactly half the number of units per semester than full-time and takes double the time to 
complete. Our part-time study will be run alongside full-time meaning we need to stick to a 
schedule and cannot move units around or allow students to set their own schedule. 

The current unit price applies only to the year of enrolment. Fees for future years are subject to 
change and will reflect any applicable price adjustments. Updated pricing is released annually 
by 31st October. 
 
Students may apply to vary their enrolment between full-time and part-time, and this must be 
completed before the relevant census date. Students should contact the Course Coordinator 
and Student Liaison Officer to discuss their individual circumstances. 
 
Before progressing to the next semester, it is essential to finish all required units. If you haven't 
completed these units in a timely manner, you will need to wait until the following year to 
re-enrol into that unit. 
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Course Information 

Master of Counselling and Psychotherapy (Holistic Practice)  
Course Code MCP 
The Master of Counselling and Psychotherapy (Holistic Practice) course is designed to 
develop specialised, advanced knowledge and skills in holistic counselling and psychotherapy 
and process-oriented methodologies and skills. 

 
The course is attuned to the increasing complexity and fast paced change of our times, as well 
as the developing mental health landscape of the early 21st century. But it does so in a unique 
way, recognising that what is often required to cope and flourish in modern society is the need 
to slow down and listen to the wisdom within. 
 
At Metavision we combine experiential learning and transformational education to deepen 
self-awareness. We create and model safe space for students, who are challenged to engage 
with every aspect of themselves in a truly holistic fashion. Faculty members will support you to 
develop your capacity for critical questioning, asking you to reflect upon the human condition 
and spirituality, while nurturing your relationship to your place in the world and your own 
wellbeing. 
 

Admission 
General Entry 

●​ Completion of an AQF Level 7 Bachelor’s degree with counselling skills training and 
one year’s relevant full-time equivalent documented work experience (paid or 
voluntary), or  

●​ Completion of an AQF Level 8 Graduate Diploma or higher, with counselling skills 
training, or  

●​ Participation in a relevant Metavision Institute bridging course, and  
●​ Completion of counselling placement requirements, and  
●​ satisfy English proficiency requirements (see section 2.2.3 below for those applicants 

whose first language is not English and who have not completed a qualification 
delivered in English), and  

●​ Attendance at an interview.  
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Special and/or alternative admission:  

●​ Students may be considered for admission into the Master of Counselling and 
Psychotherapy (Holistic Practice) through alternative admission as per section 2.1.2 
above, provided they have successfully completed the Graduate Diploma of 
Counselling (Holistic Practice).  

●​ English language proficiency requirements include one of the following test results: 
○​ International Language Proficiency Testing System (IELTS) score of 6.5,  
○​ Test of English as a second language (TOEFL) score of 79 - 93,,  
○​ Pearson Test of English (PTE) score of 58 - 64,  
○​ Cambridge Certificate of Proficiency in English (CPE) score of 176 - 184,  
○​ Cambridge Certificate of Advanced English (CAE) score of 176 or higher, and  
○​ Written test as outlined in the Student Admission Handbook. 

●​ Relevant professional experience and training includes, but is not limited to, the 
following areas:  

○​ Care for the aged  
○​ Care for the disabled  
○​ Children’s services  
○​ Community services  
○​ Counselling  
○​ Human resources  
○​ Human welfare services  
○​ Life coaching  
○​ Medicine  
○​ Nursing  
○​ Pastoral care  
○​ Psychology  
○​ Residential client care  
○​ Social work  
○​ Teaching  
○​ Welfare studies  
○​ Youth work 
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Bridging Course 
Applicants who have not completed counselling skills training in their previous qualification will 
be required to attend a bridging course provided by Metavision Institute.​ 

 
Credit, RPL and Articulation 
Prospective students may apply for credit in the Master's course on the basis of prior formal 
learning at the same AQF level, and RPL for prior informal learning that is relevant and current. 
See the Credit Transfer Policy and Guideline for more information. 
 

Accreditation 
TEQSA 
PACFA Core Education 
 

Mode  
Blended: In-person Intensives + Online Study 

 
Qualification 
Masters Degree AQF Level 9 
 

Duration and study load  
(full-time/part-time options) 
2 Years(Full Time) / 4 years(Part Time) 
 

Units and Credit Points 

Year 1   Year 2  

Unit 101 3 Credit Points  Unit 201 4.5 Credit Points 

Unit 102 3 Credit Points  Unit 202 4.5 Credit Points 

Unit 103 3 Credit Points  Unit 203 3 Credit Points 

Unit 104 3 Credit Points  Unit 204 3 Credit Points 

Unit 105 3 Credit Points  Unit 205 3 Credit Points 

Unit 106 3 Credit Points  Unit 206 3 Credit Points 

This online version is the controlled document and serves as the authoritative source. 
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Unit 107 2 Credit Points  Unit 207 6 Credit Points 

Unit 108  6 Credit Points  Unit 208 2 Credit Points 

 

 
 
Core Outlines 

Year 1 
 
(101) Models for Holistic Counselling & Psychotherapy 
The unit traces the development of the  holistic counselling profession from the beginning of 
modern psychology, with Freudian psychoanalysis and Jungian depth psychology. 
 
(102) Inner Work 1 
The development of skills in self-awareness through inner work is central to the holistic 
counselling and psychotherapy model. 
 
(103) The Human Being from a Holistic Perspective 
This unit explores holistic theories of consciousness, drawing primarily on the foundational 
work of Rudolf Steiner and related figures. 
 
(104) Core Process Oriented Skills 1: Introduction 
Introduces students to the Process-oriented approach of Arnold Mindell, including the 
contribution of quantum physics, field theory, levels of awareness, consciousness continuum 
and the dreambody. 
 
(105) Core Process Oriented Skills 2: Working with Body Symptoms and Dreams 
Learn and practice skills for working safely with unfolding sensory and grounded information 
present in body symptoms. 
 
(106) Core Process Oriented Skills 3: Conflict, Diversity and Relationships 
Develop a deeper understanding of Process oriented theory and skills for working with conflict, 
including deep democracy principles and Mindell's four phase conflict theory. 
 
(107) Mental Health Practice 
Explore holistic approaches to mental health, including the recovery model and the Process 
oriented approach to understanding altered states. 
 
(108) Holistic Counselling Supervision and Practice 
An introduction to the foundational ethic, social and legal aspects of professional counselling 
practice. 
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Year 2 
 

(201) Biography for the Life Span 
The unit explores understandings of the developmental phases of life and changing human 
needs through the lifespan, with a focus on students' own development through these phases 
to develop applied knowledge and insight. 
 

(202) Trauma and Abuse 
This unit will provide students with the Process-oriented approach to working with trauma and 
abuse. 
 
(203) Introduction to Research Methods 
This capstone unit introduces students to the role and significance of research in developing 
the evidence base for counselling and psychotherapy. 

 
(204) Inner Work 2 
The development of the person of the psychotherapist is central to holistic psychotherapy 
education. 
 
(205) Research Project 
Students will continue to develop their knowledge of the selected topic through reviewing 
published research literature. 
 

(206) Grief, Loss, Death and Dying  
In this unit, students will develop an understanding of the issues and processes of holistic 
counselling and psychotherapy when working with people experiencing loss and grief, death 
and dying. 
 

(207) Holistic Psychotherapy Practice and Supervision 
Students will learn skills in case formulation, treatment planning, making referrals, and writing 
reports. They will develop skills in articulating and applying psychotherapy interventions. 

 

(208)  Working with Addictive Tendencies 
This unit provides students with a range of methods and approaches for working with people 
who struggle with addictive tendencies. 
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Course Information 
 

Graduate Diploma of Holistic Counseling 
Course Code GDC 
The Graduate Diploma in Counselling (Holistic Practice) is a postgraduate course attuned to 
the increasing complexity and fast paced change of our times, as well as the developing 
mental health landscape of the early 21st century. But it does so in a unique way, recognising 
that what is often required to cope and flourish in modern society is the need to slow down 
and listen to the wisdom within. 
  
At Metavision we combine experiential learning and transformational education to deepen 
self-awareness. We create and model safe space for students, who are challenged to engage 
with every aspect of themselves in a truly holistic fashion. Faculty members will support you to 
develop your capacity for critical questioning, asking you to reflect upon the human condition 
and spirituality, while nurturing your relationship to your place in the world and your own 
wellbeing. 
 
Admission 
General Entry 

●​ Completion of an AQF Level 7 Bachelor’s degree or higher with counselling skills 
training, or participation in a relevant Metavision Institute bridging course,  

●​ Satisfy English language proficiency requirements (for those applicants whose first 
language is not English and who have not completed a qualification delivered in 
English), and  

●​ Attendance at an interview. 

Special and/or alternative admission:  
●​ An approved professional qualification, or  
●​ Relevant professional experience demonstrated to be at sufficient skill level and 

duration of time that satisfies the Institute that the applicant possesses the capacity to 
succeed in their chosen course. This includes: 

○​ completion of a minimum of three years of full-time (or part-time equivalent) 
relevant professional experience and training within the past ten years, with 
counselling skills training (see section 2.2.4 below), or  

○​ participation in a relevant Metavision Institute bridging course,  
○​ satisfy English language proficiency requirements (see section 2.2.3 below for 

those applicants whose first language is not English and who have not 
completed a qualification delivered in English), and  

○​ attendance at an interview. 

Bridging Course 
Applicants who have not completed counselling skills training in their previous 
qualification will be required to attend a bridging course provided by Metavision 
Institute.​ 
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Credit, RPL and Articulation 
Prospective students may apply for credit in the Graduate Diploma course on the basis of prior 
formal learning at the same AQF level, and RPL for prior informal learning that is relevant and 
current. See the Credit Transfer Policy and Guideline for more information. 
 

Accreditation 
TEQSA 
 

Mode  
Blended: In-person Intensives + Online Study 
 

Qualification 
Graduate Diploma 
(AQF Level 8) 
 

DurationDuration and study load  
(full-time/part-time options) 
1 Years(Full Time) / 2 years(Part Time) 
 

Units and  Credit Points 

Year 1  

Unit 101 3 Credit Points 

Unit 102 3 Credit Points 

Unit 103 3 Credit Points 

Unit 104 3 Credit Points 

Unit 105 3 Credit Points 

Unit 106 3 Credit Points 

Unit 107 2 Credit Points 

Unit 108  6 Credit Points 

 
 
 

This online version is the controlled document and serves as the authoritative source. 
Printed copies are not considered valid due to potential for outdated information. 

 ​ ​ ​ © Metavision Institute 2025​ ​ ​ ​  
13 

https://www.metavision.edu.au/institute/policy


 
 

 
 

 
 

14 
 
Core Outlines 
 
 
(101) Models for Holistic Counselling & Psychotherapy 
The unit traces the development of the  holistic counselling profession from the beginning of 
modern psychology, with Freudian psychoanalysis and Jungian depth psychology. 
 
(102) Inner Work 1 
The development of skills in self-awareness through inner work is central to the holistic 
counselling and psychotherapy model. 
 
(103) The Human Being from a Holistic Perspective 
This 3-credit point unit explores holistic theories of consciousness, drawing primarily on the 
foundational work of Rudolf Steiner and related figures. 
 
(104) Core Process Oriented Skills 1: Introduction 
Introduces students to the Process-oriented approach of Arnold Mindell, including the 
contribution of quantum physics, field theory, levels of awareness, consciousness continuum 
and the dreambody. 
 

(105) Core Process Oriented Skills 2: Working with Body Symptoms and Dreams 
Learn and practice skills for working safely with unfolding sensory and grounded information 
present in body symptoms. 

 
(106) Core Process Oriented Skills 3: Conflict, Diversity and Relationships 
Develop a deeper understanding of Process-oriented theory and skills for working with 
conflict, including deep democracy principles and Mindell's four phase conflict theory. 
 
(107) Mental Health Practice 
Explore holistic approaches to mental health, including the recovery model and the Process 
oriented approach to understanding altered states. 
 

(108) Holistic Counselling Supervision and Practice 
An introduction to the foundational ethic, social and legal aspects of professional counselling 
practice. 
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Course Information 
Specialist Training in Holistic Counselling & Psychotherapy   
Course Code STP 
(Not TEQSA accredited) 
 

Year One 
This training develops specialised practical skills in holistic counselling, designed to support 
the healing, growth and empowerment of individuals in today’s interconnected world. 
​ 
It develops process-oriented skills that can be applied to a wide range of mental, emotional 
and spiritual conditions, and a living understanding of the human as a being of body, soul and 
spirit. 
​ 
Year Two 
This training builds on the first year to add cutting edge information and more highly 
developed skills designed to support the evolution of all, including the therapist in training, 
their prospective clients and the world at large. 
​ 
The training in psychotherapy uses experiential and holistic education to provide a foundation 
for diverse practices that can be used in a range of mental health and wellbeing settings. Its 
key focus is on the transformation of the student into a psychotherapist. 
 

Admission 
General Entry 

●​ Professional training in counselling or psychotherapy accredited by PACFA and two 
years' work experience in a relevant role, or 

●​ Ten years' work experience in a relevant role or 
●​ A completed qualification from a university or registered higher education provider at 

AQF Level 7 (Bachelor’s degree) or higher which has included counselling skills 
training, or 

●​ A partially completed qualification from a university or registered higher education 
provider at AQF Level 7 (Bachelor’s degree) or higher which has included counselling 
skills training, or 

●​ A relevant VET Diploma (AQF Level 5), Advanced Diploma or Associate Degree (AQF 
Level 6), or see specific details for STP-1 and STP-2 below. 

 
Bridging Course 
Applicants who have not completed counselling skills training in their previous qualification 
will be required to attend a bridging course provided by Metavision Institute.​ 
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Credit, RPL and Articulation 
Prospective students may apply for credit in the Master's course on the basis of prior formal 
learning at the same AQF level, and RPL for prior informal learning that is relevant and current. 
See the Credit Transfer Policy and Guideline for more information. 
 

Accreditation 
PACFA Specialist Course 
 

Mode  
Blended: In-person Intensives + Online Study 
 

Qualification 
PACFA Advanced Specialist Training course (not TEQSA accredited). 
 
DurationDuration and study load  
(full-time/part-time options) 
2 Years(Full Time) / 4 years(Part Time) 

 
Units and Credit Points 

Year 1   Year 2  

Unit 101 3 Credit Points  Unit 201 4.5 Credit Points 

Unit 102 3 Credit Points  Unit 202 4.5 Credit Points 

Unit 103 3 Credit Points  Unit 203 3 Credit Points 

Unit 104 3 Credit Points  Unit 204 3 Credit Points 

Unit 105 3 Credit Points  Unit 205 3 Credit Points 

Unit 106 3 Credit Points  Unit 206 3 Credit Points 

Unit 107 2 Credit Points  Unit 207 6 Credit Points 

Unit 108  6 Credit Points  Unit 208 2 Credit Points 
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Core Outlines 

Year 1 
 
(101) Models for Holistic Counselling & Psychotherapy 
The unit traces the development of the  holistic counselling profession from the beginning of 
modern psychology, with Freudian psychoanalysis and Jungian depth psychology. 
 
(102) Inner Work 1 
The development of skills in self-awareness through inner work is central to the holistic 
counselling and psychotherapy model. 

 
(103) The Human Being from a Holistic Perspective 
This 3-credit point unit explores holistic theories of consciousness, drawing primarily on the 
foundational work of Rudolf Steiner and related figures. 
 
(104) Core Process Oriented Skills 1: Introduction 
Introduces students to the Process-oriented approach of Arnold Mindell, including the 
contribution of quantum physics, field theory, levels of awareness, consciousness continuum 
and the dreambody. 
 
(105) Core Process Oriented Skills 2: Working with Body Symptoms and Dreams 
Learn and practice skills for working safely with unfolding sensory and grounded information 
present in body symptoms. 
 
(106) Core Process Oriented Skills 3: Conflict, Diversity and Relationships 
Develop a deeper understanding of Process-oriented theory and skills for working with 
conflict, including deep democracy principles and Mindell's four phase conflict theory. 
 
(107) Mental Health Practice 
Explore holistic approaches to mental health, including the recovery model and the 
Process-oriented approach to understanding altered states. 
 
(108) Holistic Counselling Supervision and Practice 
An introduction to the foundational ethic, social and legal aspects of professional counselling 
practice. 
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Year 2 
 

(201) Biography for the Life Span 
The unit explores understandings of the developmental phases of life and changing human 
needs through the lifespan, with a focus on students' own development through these phases 
to develop applied knowledge and insight. 
 
(202) Trauma and Abuse 
This unit will provide students with the Process-oriented approach to working with trauma and 
abuse. 

 
(203) Introduction to Research Methods 
This capstone unit introduces students to the role and significance of research in developing 
the evidence base for counselling and psychotherapy. 

 
(204) Inner Work 2 
The development of the person of the psychotherapist is central to holistic psychotherapy 
education. 
 
(205) Research Project 
Students will continue to develop their knowledge of the selected topic through reviewing 
published research literature. 
 
(206) Grief, Loss, Death and Dying  
In this unit, students will develop an understanding of the issues and processes of holistic 
counselling and psychotherapy when working with people experiencing loss and grief, death 
and dying. 
 
(207) Holistic Psychotherapy Practice and Supervision 
Students will learn skills in case formulation, treatment planning, making referrals, and writing 
reports. They will develop skills in articulating and applying psychotherapy interventions. 

 
(208)  Working with Addictive Tendencies 
This unit provides students with a range of methods and approaches for working with people 
who struggle with addictive tendencies. 
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Course Requirements 
 
Graduate Diploma of Counselling (Holistic Practice) 
The following contains the course progression requirements for the 
Graduate Diploma course. 
Rules of progression Units are designed to be studied in sequence, following the course 
structure 
 

Other protocols of 
the course​  

General Requirements 

 Students are required to submit a National Police Check within the 
first semester of study in the course 

 In Workshop Intensive 3, students are required to answer oral viva 
questions on their enrolled units 

 Students are required to complete all core units to be eligible for 
the award of the Graduate Diploma of Counselling (Holistic 
Practice) (26 credit points in total) 

 Course requirements include 25 hours of client practice 
completed in one placement of 100 hours in total, 8 hours of 
supervision and 10 hours of personal therapy 

 The minimum course duration is one year of full-time study 

 The maximum course duration is three years of part-time study 

 
To qualify for the award of the Graduate Diploma of Counselling (Holistic Practice), students 
shall successfully complete a minimum of 26 credit points and have satisfied all general 
requirements of the award. 
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Masters of Counselling and Psychotherapy (Holistic Practice) 
The following table contains the course progression requirements for the 
Masters course. 
Rules of progression Units are designed to be studied in sequence, following the course 
structure 
 
 

Other protocols of 
the course​  

General Requirements 

 Students are required to submit a National Police Check within the 
first semester of study in the course 

 In Workshop Intensive 3 in Years 1 and 2, students are required to 
answer oral viva questions on their enrolled units 

 Students are required to complete all core units to be eligible for 
the award of the Master of Counselling and Psychotherapy 
(Holistic Practice) (55 credit points in total) 

 Course requirements include 80 hours of client practice 
completed in two placements of 200 hours in total, 20 hours of 
supervision and 20 hours of personal therapy 

 The minimum course duration is two years of full-time study 

 The maximum course duration is five years 

 
To qualify for the award of the Master of Counselling and Psychotherapy (Holistic Practice), 
students shall successfully complete a minimum of 55 credit points and have satisfied all 
general requirements of the award 
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Specialist Training in Holistic Counselling and Psychotherapy  
(Not TEQSA accredited) 
 
The following table contains the course progression requirements for the 
Specialist Training course. 
Rules of progression Units are designed to be studied in sequence, following the course 
structure 
 

Other protocols of 
the course​  

General Requirements 

 Students are required to submit a National Police Check within 
the first semester of study  

 Students are required to complete all core units to be eligible 
for the qualification of Specialist Training in Holistic 
Counselling and Psychotherapy (55 credit points in total) 

 Course requirements include 80 hours of client practice 
completed in two placements of 200 hours in total and 20 hours 
of personal therapy 

 The minimum duration of training is two years of full-time study 

 The maximum duration of training is five years of part-time 
study 

 

To qualify for the qualification of Specialist Training in Holistic Counselling and Psychotherapy, 
students shall successfully complete a minimum of 55 credit points and have satisfied all 
general requirements. 
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Withdrawing or Deferring 
If you consider either withdrawing or deferring from your studies you need to complete the 
Withdrawal/Deferral Form found on our website. 
https://www.metavision.edu.au/study/current-students/student-forms 
 
When this form is received we will arrange a meeting (in person or via telephone/video call) 
with the Unit Coordinator and Student Liaison officer to discuss the issues causing the 
withdrawal/deferral and provide any relevant documentation to support your claim. 
 
If deferral/withdrawal from the course is the agreed action, then you and the administration 
department will agree on the most suitable date to start and finish, if you are deferring.   
 
Students can apply to defer for twelve months without needing to re-enrol. If a student deferral 
exceeds 12 months, they will need to re-enrol, pay the enrolment fees and apply for credit 
under the credit transfer policy guidelines. 
 
Please refer to our CREDIT TRANSFER POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 
 
During the course of this Withdrawal/Deferral Process, all monetary issues will be addressed; 
including paying any outstanding fees in accordance with our policy. 
 

●​ If you withdraw or defer from the course before the census date semester fees are 
waived and refunded excluding the deposit and application fees. 

●​ If you withdraw or defer from the course after the census date, the full semester fees 
(excluding any amount relating to a scholarship offered) must be paid.     

 
Additionally any outstanding library books need to be returned to Metavision to prevent an 
additional charge to replace borrowed texts.  
 
If circumstances change and you do not return to your studies in the agreed timeframe, then 
you are responsible for renegotiating your agreement with the Metavision Institute.  
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Re-Enrolment Process 
If your enrolment lapses at any time due to not following the proper process as outlined in our 
Student Progression Policy, you will need to re-enrol and incur any charges associated with 
this.  You will also be required to meet with the Dean (Education)  to discuss your 
re-enrolment. If you are successful and have paid the Re-Enrolment Fee the Metavision Office 
will create your study plan, update the Metavision Intern Insurance Policy and provide you 
access to the E-learning Platform.If it is deemed that you require tutoring or attend additional 
intensives, these costs will need to be met by you.  
 
Students have the right to appeal all consequences imposed for failing to meet the 
requirements for re-enrolment.  Compassionate or compelling circumstances will be  
considered when the student has furnished the Metavision Institute with appropriate 
documentation to support their claims.   
 
If a student would like to return to their studies after a deferral a Re-enrolment Form and unit 
fee is required to be completed and sent into the Metavision Office. 
 
Upon receipt the Metavision team will review the respective Student File and prepare a Study 
Plan to bring students up-to-date with the cohort they will be joining.  
 
Please refer to our STUDENTS PROGRESSION POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 
 
A Course Payment Plan will be prepared specifically to fit the parameters of re enrolment. 
Exclusion from Metavision  
 
Students may also have their enrolment deferred or suspended or cancelled as a result of any 
one of the following conditions; 

●​ Academic Misconduct 
●​ General Misconduct 
●​ Inability to work with conflict within the Metavision Learning environments 
●​ Cyber Bullying 
●​ Inadequate Progress 

 
The Dean (Education) will notify students in writing of exclusion from the Metavision Institute 
and the grounds on which the decision has been made. 
 
Students have the right to appeal decisions by Metavision to defer, suspend or cancel their 
studies. 
 
Please refer to our STUDENTS MISCONDUCT POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 
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Academic Assessment 
 

Principles 
 
The Institute conducts assessment for the purpose of: 

●​ Determining the knowledge, skills, competencies and emotional awareness  of 
students. 

●​ Issuing qualifications that certifies the recognized standards within the Australian 
Qualifications Framework. 

●​ Identifying gaps in knowledge, skills and competencies to assist students to address 
those gaps and provide opportunities for students to satisfy educational and ethical 
standards as well as learning outcomes. 

●​ Providing a learning experience that is professionally and personally relevant, flexible, 
fair and valid.  

Assessments of the modules are done in the below manner: 

●​ Written assignments and projects requiring research and reference to the relevant 
literature. 

●​ Case study analysis. 
●​ Individual and small group presentations. 
●​ Group-based activities and group reporting. 
●​ Demonstration of counselling and communication competency in simulated 

environments using role-play and case study analysis. 
●​ Personal journal entries or records of work outcomes. 
●​ Critical self-reflection. 
●​ Research projects and data gathering and analysis. 
●​ In addition to the individual assessment of modules studied, students are also 

assessed on their overall progress in a more ‘collegial’ fashion. This entails end of year 
assessments for students including: 

o​ Submission of a video demonstration of counselling skills including a critique 
of the counsellor’s work. 

o​ A viva examination of at least 30 minutes. This is an oral examination of the 
students’ knowledge and understanding of the work covered in the whole year.  
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Marks and Grading 
Metavision Institute uses different grade maps  depending on the learning outcomes and type 
of assessment. 
 

Grade Map 1 
You will be graded on your written assignments according to the following system: 

 

Type Code Grade 

Fail F 0-49% 

Pass P 50% - 64% 

Credit C 65% - 74% 

Distinction D 75% - 84% 

Higher Distinction HD 85% + 

Fail Non-Submission FNS 
 

Conceded Pass CP 
 

Grade Pending GP 
 

Satisfactory and Unsatisfactory S/US 
 

Concede Satisfactory CS 
 

Withdraw Fail FW 
 

Placement Not Yet Complete PL 
 

Advance Standing (RPL provided for Unit) AS 
 

Withdrawn Without Penalty WN 
 

 
 
Blended Grading 
 
Some units may use a combination of the Grading Scale and Competency Grade. For example, 
a unit may combine theory (Grading Scale) and Practice (Pass/Fail).  
 
Where Blended Grading is used 

●​ Your final recorded grade will be your Grading Scale result;  
HOWEVER 

●​ You must achieve a Satisfactory/Pass Grade in order to pass the Unit for the 
assessment that is marked using the Competency Grade 
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Appeals Against Assessment Decisions 
If you wish to appeal against an assessment decision you may make a formal request for 
re-assessment of your work as follows: 

●​ Complete a Review of Grade Review Form found below, 
●​ https://www.metavision.edu.au/study/current-students/student-forms 
●​ Email completed form to admin@metavision.edu.au 
●​ An appeal of assignment marks and/or grades is to be submitted to the Dean 

(Education) on the Review of Assessment Grade Form. 
●​ The Dean (Education) will arrange for a second marker to assess the assignment 

which is the subject of the appeal. The second marker’s grading of the assignment will 
be taken to be the final result. The student will be notified of the appeal of grade 
outcome within 10 working days. 

 
Please refer to our STUDENTS, GRIEVANCE, COMPLAINTS AND APPEALS POLICY using the 
below link. 
https://www.metavision.edu.au/institute/policy 

 

Academic Integrity 

Academic integrity is a core value at Metavision Institute. It involves acting with honesty, 
fairness, trust and responsibility and requires respect for knowledge and its development. By 
becoming a student, you have agreed to become a member of the Metavision Institute  
academic community. This means that you are expected to conduct yourself according to the   
values and principles. 
 

Contract Cheating 
Contract cheating is a form of academic dishonesty where students engage third parties to 
partially or fully complete their assignments, exams, or other academic work on their behalf. 
This can include hiring individuals or using services that specialize in providing custom-written 
essays, completing coursework, or even taking online exams for students. The key aspect of 
contract cheating is that the work submitted by the student is not their own, undermining the 
integrity of the educational process. 
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Plagiarism 
Plagiarism occurs when a student fails to acknowledge that the ideas of others are being 
used. Specifically it occurs when: 

●​ Other people's work and/or ideas are paraphrased and presented without a reference 
●​ Other students' work is copied or partly copied 
●​ Students submit their own work which they have previously submitted and been graded 

for in previous units of study at Metavision or elsewhere 
●​ Phrases and passages are used verbatim without quotation marks and/or without a 

reference to the author or a web page 
●​ Lecture notes are reproduced without due acknowledgement 

The person marking the assignment is required to decide if the plagiarism was likely to have 
been intentional or unintentional. There are a number of factors that are taken into 
consideration when deciding this, for example: 

●​ The student is in the first year of the course and has not received any guidelines 
●​ The student is from an educational background where different norms apply in regard 

to the acknowledgement of sources 
●​ A negligible amount has been plagiarised 
●​ Whether the student has made an inadequate attempt at referencing 
●​ Whether the student had received a prior warning about plagiarism 

 
If the marker determines that plagiarism was not intentional they will talk with the student and 
request the assignment be re-submitted within a time frame agreed together.  
Resubmitted papers will be awarded a maximum of a pass grade i.e. up to 64%   
 
If the marker determines that cheating through intentional plagiarism has occurred, the 
student will be given an opportunity to respond to the allegation in writing.  
 
If the student fails to respond to the allegation and/or cannot convince the person marking the 
paper that their plagiarism was unintentional, the assignment will be failed.  At this time a note 
will be placed on the student file and reported both to the Dean (Education) and Academic 
Board.  
 
Subsequent serious and intentional plagiarism may result in the student being placed on 
probation or suspended. 
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How to avoid Plagiarism 

●​ Understanding Citation Rules: Familiarize yourself with the specific citation style APA 7 
required by your institution or field. 

●​ Using Plagiarism Detection Tools: All assessments are to be run through Turnitin by the 
student before submitting  to check for unintentional plagiarism before submitting 
work. 

●​ Effective Note-Taking: Keep detailed notes of sources and distinguish between your 
ideas and those sourced from others. 

●​ Students are encouraged to keep copies of drafts of essays as they work on them (not 
just add to the one document) to prove authorship if required. 

●​ Paraphrasing Correctly: Ensure that when you paraphrase, the original meaning is 
maintained, and proper credit is given to the original author. 

●​ Quoting and Referencing: Use quotes for direct citations and always include proper 
references for all sources used. 

 

Academic Integrity and the Use of Artificial Intelligence Tools like 
ChatGPT 
Like all Higher Education institutions across the world, Metavision Institute is developing our 
response to the opportunities and challenges posed by the rapid growth of AI and large 
language models in the context of higher education. Metavision Institute has a strong history 
of fostering authenticity, process work and mindfulness, and these qualities will form the basis 
for our response to AI. We will keep our learning , teaching and assessments engaging, with a 
focus on developing practice and placements. This will reduce the chances of students turning 
to AI to create work, and increase the opportunities for students to consider AI as a part of 
their future practices. We are currently in the process of developing a Policy and Procedure to 
respond to AI, and will  include AI in our Learning and Teaching Plan 2024-2027. 
As the field is rapidly developing and the AI policy will need to adapt to increasingly 
sophisticated modes, from term 1 2025, all references (not only direct quotes) will be required 
to show a page number as well as author and date. 
 
Some assessment tasks allow students to use AI as a research tool. The assessment brief will 
stipulate if no AI is permitted; if it is permitted and for what purposes; and how this is to be 
acknowledged. Each assessment task will include an AI declaration statement. 
 
To enhance the experience of working with integrity, Metavision also utilises a range of 
assessment activities which avoid the possibility of AI interference. These include live 
demonstrations of skills in class, reflective journaling, and live viva assessments. 
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Referencing  
The Metavision Institute Academic Board has agreed to using the APA (American 
Psychological Association) 7th Edition Guidelines when all student written assignments are 
being marked.  
 
Please note that while APA 7 only requires page numbers for direct quotes, from term 1 2025, 
all references will be required to show page numbers. This is to negate the possibility of AI- 
generated assessments to be submitted. 
 
A Guide to referencing is available on Sophia – the E-Learning Platform. 
 
Each assignment you submit is required to meet specific academic referencing standards.   
Failure to meet these standards will result in lower grading.   
 
When you begin your studies with Metavision you will be directed to the area on the E-Learning 
platform giving you access to all the guidelines on referencing in all your written assignments.  

 
Student Progression 
Progress will be assessed at the end point of every semester. Students are expected to 
achieve the following requirements in order to meet the satisfactory course progress 
requirements.  

●​ An average mark of at least 50% in all modules. 
●​ Satisfactory attendance at scheduled classes. 
●​ Satisfactory participation in the eLearning environment. 
●​ Demonstration of appropriate and satisfactory interpersonal skills congruent with the 

level of study as deemed by the Dean (Education) and other educators. 

Students who fail to achieve an average mark of at least 50% overall in any one semester will 
be considered on probation.  The student will be notified and asked to make an appointment to 
see the Dean (Education) who will establish a program of support for the student as 
appropriate. It is the student’s responsibility to maintain contact with the Dean (Education) 
throughout the probationary period. 
 
Students who do not make satisfactory course progress will be notified and must seek 
approval from the Dean (Education) before being permitted to continue with the course. 
 
If a student is at risk of not making satisfactory course progress, the Dean (Education) will 
establish a support program that may include one or more of the following: 

●​ Attending relevant academic skills programs. 
●​ Receiving individual case management or tutoring. 
●​ Attending appropriate study groups. 
●​ Attending counseling. 
●​ Receiving mentoring. 
●​ A combination of the above. 
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A record of the intervention measures implemented will be kept in the student’s file. 
Students who fail to meet the requirements for satisfactory course progress may be excluded.  
 
The decision whether or not to exclude a student from Metavision Institute is determined by 
the Dean (Education); who will consider each case on its merits and in the light of any 
compassionate or compelling circumstances. 
 
The Metavision Institute has in place policies and procedures for assessing, approving and 
recording a deferment of the commencement or suspension of study.  All matters relating to 
the student enrolment are recorded on the student’s file. 
 
Please refer to our STUDENT PROGRESSION POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 

 
Student Services 
Student Representative Role at Metavision 
The role of the student representative is to encourage student participation in Academic 
Governance of Metavision. 
 
The aim of the Student Representative feedback is to: 
 

●​ Support our strength-based and supportive environment. 
●​ To liaise with staff at Metavision on behalf of other students 
●​ To develop a Metavision holistic process approach to situations 

 
The task of the student representative is to act as a conduit to the Academic Board for 
students’ voices who wish to bring academic issues to a body other than the administration or 
teachers. This may include issues of curriculum, content or delivery and concerns with 
students.  It is also to take information back to students from Metavision and to help students 
access personnel and resources at Metavision when needed.   
 
The Teaching and Learning Committee is responsible for the overseeing of the feedback 
distributing this to administration, teachers and the learning committee where it is addressed 
and a response provided back to the students. 
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Technology Requirements 
Computer literacy and hardware requirements 
This course has a significant web-based, distance education component. It is therefore 
essential that you have access to a computer, a printer, a secure high-speed broadband 
connection, your own email account and have Adobe PDF reader loaded on your computer.  
This application is available free from Adobe.  
​
You need to be confident in basic computing skills including the ability to: 
 

●​ Create documents in Word (or an equivalent word processor) 
●​ The ability to send and receive emails with attachments  
●​ Convert documents to PDF format  
●​ Upload/download files  
●​ View video clips (ie YouTube) 
●​ Access external online research resources  
●​ Participate online in live classrooms and Zoom sessions. 
●​ Create video/audio counselling recordings and send to Metavision via Google Drive or 

DropBox. 

 
If you feel these tasks are beyond your current skill levels then prior to commencing the course 
you need to enrol in one of many short courses available in basic computer literacy.  
 
“Sophia” our Virtual Learning Environment 
Sophia is the eLearning platform for Metavision.  It is a multi-user dynamic learning 
environment that encourages engagement, productivity and peer learning and is a vital 
component to your Home-study Program.  
 
It has been set up with everything that you need to progress through your course, including all 
reading extracts, course material, assignments and assessment tasks, peer learning and 
conversation forums.  This platform is where you go to submit and track essays, assignments 
and results.  
 
You will be provided with a login to the online learning environment, Sophia, after your 
enrolment is completed and we have received all your paperwork.  
 
Keeping copies of own work  
Please note that students are responsible for keeping their own copy of any original work. In 
order to show the students bona fides in the case of plagiarism/AI software flagging 
suspicious content, students  are advised to keep all drafts of papers. Save these as individual 
files rather than adding to a single document as this will create an electronic paper trail to 
show veracity of ownership. All assignments, forum posts, and reading material will be 
archived following graduation. Requests from graduates to access archived material after 
graduation may attract an administration fee.  
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Technical Support 
The Metavision Institute can provide advice and limited IT support for the systems that it 
provides i.e. ‘Sophia’.   The Institute does not provide general technical or IT assistance to 
students.  
 
Library Access 
The library has approximately 400 core texts, which cover essential curriculum reading lists. 
The Institute is broadening the holding to include works on related topics and subscribes to a 
range of topical periodicals, which will meet your needs as you progress.  

 
To supplement the above resources the Institute provides students and staff with access to 
online sources of both text and reference material (abstracts and indexes) through the online 
learning environment, Sophia.  

 
Teachers regularly upload relevant additional reading material in their teaching modules, and 
students are encouraged to regularly check Sophia for additional resources. 

 
The Library is located in the Head office in Brisbane, you are able to visit during your intensives 
or any other time you are in Brisbane.  You can view our Library catalog in the below, 
https://www.librarycat.org/lib/metavision 
 
Proquest Database 
ProQuest is an online database that students can access for peer-reviewed journals, 
dissertations, readings, resources and textbooks.  
 
The ProQuest platform makes hundreds of full text and A&I (Abstracts & Indexes) collections 
available to researchers around the world. The ProQuest platform hosts multidisciplinary 
content containing scholarly journals, books, video and audio, dissertations and theses, 
newspapers and more.  
 
In addition, researchers will benefit from robust information management and workflow tools 
and functionality integrated into the platform, like the ability to cite results in numerous 
citation styles, save as a PDF or other document formats, save searches, and export 
documents to reference management tools like RefWorks. 
Enrolled students will have access to Proquest via the below link. 
https://www.proquest.com/index?accountid=210357 
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Support Services 

●​ The Metavision Institute aims to provide useful and comprehensive information and 
support to you during your course. You are invited to contact your unit educators, 
Course Coordinators and the Metavision Office Team if you are experiencing any 
particular study difficulties or language barriers, etc. 
 

●​ We encourage students to seek counselling at the beginning of their study journey. This 
ensures that you have adequate support while studying inner work and other subjects 
that are of a personal nature.  
 

●​ You are encouraged to keep in regular contact with your study buddy for extra peer 
support that is also helpful in your learning journey.  For personal issues, and issues 
arising due to the emotionally demanding nature of the course, you are required to 
contact your own counsellor and student liaison/support if needed. 
 

●​ If a situation arises during attendance at an Intensive, the Course Coordinator will 
provide initial support and engage with you outside the classroom setting. The Course 
Coordinator is not able to take you on as a counselling client but will refer you onto 
your own counsellor or to an appropriate other counsellor. This process will be done 
under the educator’s supervision. In the case of extreme situations, the Dean 
(Education) will provide assistance and referrals as appropriate. 
 

●​ Anyone experiencing learning or other difficulties will be directed to appropriate 
sources of help and support. Provision is made for language, literacy and numeracy 
assessment where appropriate. A minimum level (IELTS level 6.5) of competency in 
English is a prerequisite to entering any Metavision  course.   
 
 

As well as the above our Student Liaison Officer is also available to you for support throughout 
your studies with us. Please feel free to reach out to Deanne Reyes to discuss your needs. 
 
Deanne Reyes 
Email: Deanne@Metavision.edu.au 
Make an appointment : https://calendar.app.google/d6u4T4DPvY5g7ar8A 
 
Please refer to our STUDENT WELFARE AND DISABILITY POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 
 
Information for students on emergencies and support contacts and processes esp. during 
intensives headspace 
 
University Support Program https://headspace.org.au/ 
Mental Health First Aid Australia https://www.mhfa.com.au/ 
St John https://stjohn.org.au/first-aid-training 
eSafety Commissioner https://www.esafety.gov.au 
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Grievance Policy and Procedure 
In the event that a student has a grievance concerning any matter in relation to the Metavision 
Institute, below are the steps to follow.  
 
Stage One: Informal Resolution 

●​ Address grievances directly with academic staff. 
●​ State concerns, desired changes, and actions sought. 
●​ Seek support from another staff member if uncomfortable. 
●​ Progress to Stage Two if unresolved. 

Stage Two: Formal Complaint and Appeals 
Academic Complaints: 

●​ Submit Formal Complaint and Appeals Lodgement Form to the Dean (Education),  or 
Chair of Academic Board if involving the Dean. 

●​ Provide nature of complaint and evidence. 
●​ Parties informed and have 5 days to respond. 
●​ Managed by Dean (Education)  or delegated senior/external academic. 
●​ Written response within 15 working days. 
●​ Complaint can be withdrawn anytime. 

Academic Appeals: 
●​ Appeal outcome in writing to Chair of Academic Board. 
●​ Conducted by senior academic not involved in original decision. 
●​ Outcome usually reported within 30 days. 

Appeal of Grade: 
●​ Submit to Dean (Education) using Review of Assessment Grade Form. 
●​ Second marker’s grade is final. 
●​ Outcome within 10 days. 

Stage Three: External Review 
●​ Request in writing to Chair of Academic Board within 10 days of decision. 
●​ Independent external academic reviewer appointed. 
●​ Reviewer reports within 30 days. 

The Metavision Institute will maintain a student’s enrolment while a complaint and appeal 
process is on-going; this does not exclude the Metavision Institute from reserving the right to 
suspend a student from attending class or visiting the Metavision Institute premises if that is 
considered necessary during this period.  
 
Please refer to our STUDENT GRIEVANCE, COMPLAINTS AND APPEALS POLICY using the 
below link. 
https://www.metavision.edu.au/institute/policy 
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External Appeal 
All complaints and appeals are referred to the Academic Board which mediates to resolve the 
situation with all parties involved.  If the complaint remains unresolved, an independent 
mediator is engaged to review the appeal and report back to Metavision on their findings. 
 
All appeals made against decisions by the Metavision Institute are referred to an independent 
person or panel, with proven mediation and negotiation skills and/or industry expertise.  
 
The appellant is given the opportunity to formally present their case and is provided with a 
written statement of the outcome of their appeal and the reasons for the decision.     
 

 
Enrolment Guidelines 
This section outlines a range of guidelines that may or may not apply to your enrolment 
application; however, we ask you to read and check with us if you have any questions or 
concerns. 
 
Credit Transfer and the Recognition of Prior Learning  
 
The approach taken to credit transfer and RPL at Metavision Institute is governed by the Credit 
Transfer Policy and outlined in the Student Guide to Credit Transfer: 
https://drive.google.com/file/d/1LtchAe_QKo_4-gyX9iqttycZEa_CyyYg/view 
 
Below is s guide on how to apply for credit, 
https://drive.google.com/file/d/1RsWHfsFpewbomK6NcHuuCMA7JwdD5DCQ/view 
 
In order to ensure satisfactory course progress, the Metavision Institute will monitor 
attendance and academic performance in each semester. 
 
If a student’s enrolment is terminated, suspended or cancelled by the Metavision Institute, the 
student has 20 working days to access the Metavision Institute’s internal complaints and 
appeals process by making contact with the Metavision Office in writing. The student’s 
enrolment status will not be affected during the internal complaints and appeals process 
except in extenuating circumstances. 
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Ethical Guidelines and Compliance 
Students participating in a Metavision Course  will at times be privy to sensitive and 
confidential information during class work and whilst doing experiential exercises with fellow 
students.  As part of the learning process, students will often use this material in general 
discussions with colleagues or educators and therefore care and discretion must be exercised 
to ensure the material is presented sensitively and in a way that the information source is not 
disclosed or identifiable.  
 
The Institute needs to ensure that students are confident that their personal information 
remains at all times confidential and will not be disclosed to any third party. 
 
The Institute therefore requires that students comply with the ethical guidelines outlined in the  
STUDENT CODE OF CONDUCT AND SHARED RESPONSIBILITY POLICY in the below link. 
https://www.metavision.edu.au/institute/policy 
 
This policy includes but is not limited to the below: 
Metavision Institute’s students in on-campus and online learning environments are expected to: 
 

●​ Attend their scheduled on-campus and online classes regularly and punctually and 
follow the reasonable directions of staff, 

●​ Not use mobile phones, tablets and iPads during timetabled classes, except for the 
purpose of study, 

●​ Identify and report any potential hazards from equipment, facilities, and the 
environment, 

●​ Not smoke or use alcohol and/or illicit drugs while on-campus, attending online 
classes or posting on discussion forums in online classrooms, 

●​ Use inclusive language, 
●​ Behave with respect and courtesy towards other students, staff and visitors to the 

Metavision Institute; 
●​ Follow all of Metavision Institute’s policies and procedures, 
●​ Maintain confidentiality and privacy of client information and delete client audiovisual 

recordings from their recording devices once the recording has been uploaded to the 
Learning Management System, and 

●​ Report any incident of discrimination, harassment, or bullying, whether directly 
experienced or witnessed, to the Dean (Education). 
 

Metavision Institute’s students are expected to refrain from behaviour that: 
 

●​ Disrupts teaching and learning activities, 
●​ Creates an atmosphere of hostility or anxiety through intimidation, ridicule, harassment 

or disrespect for others 
●​ Offends other staff and students, 
●​ Contravenes Metavision Institute’s regulations, policies and procedures, or common 

standards of safety, 
●​ Endangers or threatens the health, wellbeing or safety of others, 
●​ Contravenes professional standards of conduct and/or policies and regulations of the 

Host 
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Work Integrated Learning and Clinical Practice 
Requirements  
Clinical practice requirements support students in getting exposure to the industry, integrating 
learning, applying skills, and gaining valuable workplace experience. Students engage in client 
contact, supervision, placement and personal therapy.  
 
Outlines of course placement, client contact, supervision and personal therapy requirements are 
listed below: 
 

Graduate Diploma of Counselling (Holistic Practice)  
In the second semester, a total of 110 hours: 

●​ 100 hours in one or more organisations that are of professional interest to  students. 
○​ develop their resource and referral directories during this placement 
○​ observe industry practices under the guidance of the host organisation’s mentor 
○​ create and maintain appropriate client records 
○​ maintain a reflective journal of their learning 

●​ 35 hours of holistic face-to-face counselling practice (Included in the 100) 
●​ 8 hours of supervision by the Metavision Institute’s clinical supervisors (Included in the 

100) 
●​ Personal Therapy - 10 hours of personal counselling therapy 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This online version is the controlled document and serves as the authoritative source. 
Printed copies are not considered valid due to potential for outdated information. 

 ​ ​ ​ © Metavision Institute 2025​ ​ ​ ​  
37 



 
 

 
 

 
 

38 
 
 

Master of Counselling and Psychotherapy (Holistic Practice)  
In the first year, second semester, a total of 110 hours: 

●​ 100 hours in one or more organisations that are of professional interest to  students. 
○​ develop their resource and referral directories during this placement 
○​ observe industry practices under the guidance of the host organisation’s mentor 
○​ create and maintain appropriate client records 
○​ maintain a reflective journal of their learning 

●​ 25 hours of holistic face-to-face counselling practice (Included in the 100) 
●​ 8 hours of supervision by the Metavision Institute’s clinical supervisors (Included in the 

100) 
●​ Personal Therapy - 10 hours of personal counselling therapy 

  
In the second year, second semester, a total of 110 hours: 
  

●​ 100 hours in one or more organisations that are of professional interest to students. 
○​ develop their resource and referral directories during this placement 
○​ observe industry practices under the guidance of the host organisation’s mentor 
○​ create and maintain appropriate client records 
○​ maintain a reflective journal of their learning 

●​ 55 hours of holistic face-to-face counselling practice (Included in the 100) 
●​ 12 hours of supervision by the Metavision Institute’s clinical supervisors (Included in 

the 100).   
●​ Personal Therapy - 10 hours of personal counselling therapy 

  
Organisations that are suitable for placement are those that are related to the field of 
counselling, mental health and can provide face-to-face client contact: wellbeing centres, 
counselling clinics, private practices, holistic and integrative centres, retreats, community 
centres, coaching clinics, hospitals, schools, etc. You can do your placement in more than one 
organisation.  
 
Metavision can recommend organisations that have offered placement to past students. We 
also encourage students to take the initiative to research organisations that interest them and 
reach out to previous students for contacts, support and guidance. 
 
Students have ongoing support to help them navigate the process of securing a placement, 
and further information and documentation about placement, client contact, and supervision 
will be provided at the mid-year intensive. 
 
Students can contact the placement officer at placement@metavision.edu.au 
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Nested Program 
The Graduate Diploma is a ‘nested’ course within the Masters. A ‘nested’ course is a pathway 
of study that is offered sequentially and can lead to qualifications at different Australian 
Qualifications Framework (AQF) levels.  
 
A student may choose to do the Graduate Diploma because they do not meet the entry criteria 
for the Master or because they are not yet ready to commit to studying the Masters. 
Successful completion of the Graduate Diploma provides a guaranteed entry-pathway into the 
Masters.On completion of the Graduate Diploma students will be offered a place to continue 
their studies into the Masters or to graduate with their Graduate Diploma. 
 
Early Exit 
Students enrolled in the Masters program may apply for early exit with a Graduate Diploma, 
upon completing all requirements for the Graduate Diploma. 
 
Delivery Mode 
Metavision Institute offers offers flexible delivery options to accommodate diverse learning 
preferences. Participants can engage in a blended learning experience, combining online 
modules with scheduled in-person sessions, or opt for the fully online mode, providing 
complete flexibility and accessibility. Both the blended and fully online delivery modes offer 
opportunities for synchronous/live online sessions, allowing participants to directly engage 
with academic teaching staff and peers.  
 
Attendance 
Regular and punctual attendance at classes is essential for successful completion of courses.  
Attendance of 50% is required at in person intensive training sessions, and 50% per unit for 
online tutorials. Your attendance record is a required component of graduation. 
 
You are required to stay for the full amount of time for each intensive as these are the only 
face-to-face opportunities for students and teachers. Vital information is shared during these 
intensives, including the start and during the wrap up sessions at the end of the Intensive. 
Students may apply for Special Consideration if, due to unavoidable circumstances, they are 
not able to attend all of the intensive days. Evidence such as medical certificates will be 
required to support an application which will be overseen by the Dean (Education). Note that 
reasons such as booking an earlier flight are unlikely to be supported. 
 
If for any reason you are unable to attend any part of an intensive it is your responsibility to 
obtain notes and any other related learning materials from your study buddies.  If you require 
additional tutoring as a result of missing an intensive the costs associated with this will need 
to be met by you. 
Students who do not display regular attendance at their course will be required to attend a 
meeting with the Course Coordinator to discuss their attendance pattern. E-learning tasks will 
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also need to be completed and lodged by due dates. (See Extension Procedures for information 
about how to manage late submission of assignments)  
 
 

 
Intensives 
For each academic year you are required to attend 3 Intensives. These Intensives are central to 
your learning experience, as during this time you will develop face-to-face relationships with 
educators, with each other as colleagues and the Metavision support team, and allow 
educators to observe your interpersonal interactions and skills.  
 
The depth and breadth of learning that occurs during the Intensives is such that you need to be 
aware of how to pace your energy so you are able to care for yourself throughout each 
Intensive.  
 
Due to the sensitive nature of the areas studied, you are expected to have begun your own 
counselling sessions and to be developing a working relationship with your 
counsellor/psychotherapist.  
 
Before coming to each intensive you should ensure that they are able to be in contact with 
your counsellor/psychotherapist, or other support people, during an Intensive should you find 
you need additional emotional/psychological support.  
 
Academically, in preparing for an Intensive, you should check Sophia to ensure that you know 
which modules are being taught, what pre-reading is required and which textbooks are 
required.  It is also worth making sure that any library books that may be due whilst you are on 
site are returned to the library.  
 
During the first Intensive, you will meet the Assistants who will attend classes to help both you 
and the educators throughout the Intensive and will also be set up with a fellow student as a 
Study Buddy.   The assistants will attend each intensive across the years you study with 
Metavision. 
 
Throughout your study if you need some additional support we recommended that you follow 
the following steps:  

●​ Contact your Study Buddy and discuss your problem/issue. 
●​ Contact your class’s Assistant and discuss your problem/issue 
●​ Contact the relevant Educator/Admin staff/IT staff/Accounts staff and/or Tutors to 

discuss your problem/issue 

 
Bring your own notebooks, pens, journals and other basic stationery needs, as well as organise 
your own accommodation and transport needs. If in difficulty, you can get in contact with 
Metavision’s office and our friendly staff will help where they can.    
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Campus Facilities 
In-person classes are located at:  
 
Griffith University EcoCentre, Brisbane South (Nathan) campus 
170 Kessels Road, Nathan, Queensland 4222. 
AND 
Head Office 
Level 3/97 Creek St, Brisbane City QLD 4000, Australia 
 
How to get there​
How to get there from Brisbane city​
Bus Journey Planner​
 
Taxi/Uber:​
Taxi: A taxi from Brisbane City to Griffith University Nathan Campus costs approximately 
$35–$50 depending on traffic. Travel time is around 20–30 minutes.​
Uber: The cost for an Uber ranges between $30–$45, depending on the time of day and 
demand. 
 
Parking 
Parking is available at Griffith University Nathan Campus at $6 a day. 
There are secure parking garages close to the HEad office location Secure Parking Option 
 
Accommodation 
There are a few accommodation options close to the venue but you may also want to be in the 
city which is closer to food options. 
 
Close to the venue, 
Price: $140 - $350​
Quality Hotel Robertson Gardens​
G3 Apartments​
Salisbury Hotel​
Sunnybank Hotel 
 
City options 
Mid-Range Options  Price: $140–$300 per night 
Ibis Styles Brisbane Elizabeth Street​
Royal on the Park​
Mantra Terrace Hotel​
The Inchcolm by Ovolo 
​
Budget-Friendly Options Price: $50–$150 per night​
Nomads Brisbane Hostel​
Selina Brisbane​
Madison Tower Mill Hotel 
​ 
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You can also find many Air BnB rooms available in the area. Many of our students arrange to 
share accommodation to keep the costs down.​
https://www.airbnb.com.au/ 
​
We highly recommend you arrive the day before your intensive starts and plan to leave the day 
after, this is to avoid any disruptions to the flow of the day. 

 

Extension, Late Submissions and Penalties  
It is understood that Metavision is an adult learning environment, and students participating in 
this course will often have multiple demands on their time and energy. You may find that there 
are times when you need to request an extension(s) for assignments due; consequently 
Metavision has a simple extension procedure in place, which is accessible through our 
website. https://metavision.edu.au/en-gb/study/current-students/student-forms/ 
 
Extension Requests will be managed in accordance with Metavision Institute’s  
ASSESSMENT AND MODERATION POLICY, please find details using the below link. 
https://www.metavision.edu.au/institute/policy 

 
Students can submit an assessment without an extension up to 7 days after the due date. The 
penalty for late submissions is 5 marks per day. Assessments submitted without an extension 
7 days after the due date will receive a 0 grade. 

 
Extensions Available 
7 Day extension 
7 day extensions need to be requested 7 days before the due date and are automatically 
granted. 

 
7 - 14 day extensions 
14 Day extensions need to be requested 7 days before the due date and will be reviewed by 
your course coordinator and you will be notified if approval has been granted. 

 

Extended Extensions 
●​ If you are requesting an extension beyond the 14 days or if you are applying for an 

extension within 7 days of the due date  you will need to apply for Special 
Consideration using the above link and completing the Extension Request form. 

●​ Assessments must be submitted within the semester of study, unless otherwise 
approved by the Dean (Education) as a Special Consideration. 

●​ If you require longer than 14 days extension, or illness, injury or other issues prevent 
you from completing assessments or placements by the end of the  
semester,  you may apply for Special Consideration using the Special Consideration in 
the above link. 

●​ The Special Consideration Form must be  
○​ accompanied with documentary evidence 
○​ signed by the Unit and Course Coordinators 
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○​ submitted to the Dean (Education) for approval 

●​ Collect the right documentary evidence -  
○​ Medical circumstances: Medical Certificate or medical report from your treating 

practitioner outlining impact on studies, duration of the illness, signed by a 
medical practitioner 

○​ Non-medical circumstances: letter from your employer, Letter from a person in 
the community not  related to you  who is aware of your situation, Statutory 
Declaration, Death certificate, Funeral Home notice, Flight itineraries. 

 
 
 

●​ If special consideration is granted, the student may be given an additional extension of 
time, or a supplementary assessment, or a conceded pass. 

●​ Where the Dean (Education) grants an extension beyond the semester of study, the 
student will be given a Grade Pending’ (GP) or a Placement Not Yet Complete (PL), as 
required. 

●​ You will be given an extension of time to submit assessable work and a date by which 
that work must be submitted.  

●​ Normally the GP grade will need to be converted to a substantive grade within one 
semester and prior to the commencement of the following academic year, otherwise 
the assessment automatically lapses to a fail 

●​ Normally the PL  grade will need to be converted to a substantive grade within one 
semester and prior to the commencement of the following academic year, otherwise 
the assessment automatically lapses to a fail. 
 

Academic Assessment 
The Institute conducts assessment for the purpose of: 

●​ Determining the knowledge, skills and competencies of student;. 
●​ Issuing qualifications that certifies the recognised standards within the Australian 

Qualifications Framework; 
●​ Identifying gaps in knowledge, skills and competencies to assist students to address 

those gaps and provide opportunities for students to satisfy educational and ethical 
standards as well as learning outcomes; 

●​ Providing a learning experience that is professionally and personally relevant, flexible, 
fair and valid.  

Assessments of the modules are done in the below manner: 

●​ Written assignments and projects requiring research and reference to the relevant 
literature; 

●​ Case study analysis; 
●​ Individual and small group presentations; 
●​ Group-based activities and group reporting; 
●​ Demonstration of counselling and communication competency in simulated 

environments using role-play and case study analysis; 
●​ Personal journal entries or records of work outcomes; 
●​ Critical self-reflection; 
●​ Research projects and data gathering and analysis; 
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In addition to the individual assessment of modules studied, students are also assessed on 
their overall progress in a more ‘collegial’ fashion. This entails end of year assessments for 
students including: 

●​ Submission of a recorded demonstration of counselling skills including a critique of the 
counsellor’s work. 

●​ A viva examination of at least 30 minutes. This is an oral examination of the student’s 
knowledge and understanding of the work covered in the whole year.  

End of Semester 
At the end of each semester you must have all your assignments completed and uploaded in 
Sophia (Special Consideration excluded). If you have not completed an assignment you may 
need to re enrol the following year into that unit with the current rates. 
 
Your required client contact hours, supervision, placement and personal therapy for the 
semester will need to be completed and logged with the placement officer in order to proceed 
with the next semester. 
 
Accounts will make contact at the end of each semester to ensure your semester’s fees have 
been paid in full before commencing to the following semester. If you feel you cannot meet 
your payment plan please reach out to accounts as soon as possible. 
 
Failing to successfully complete a unit within the assigned semester will necessitate your 
completion of the current unit provided by Metavision, which may differ from the originally 
designated unit. 
Students who are required to re-enrol in a unit may be required to complete alternative 
assessments at the discretion of the Dean (Education), in order to avoid self-plagiarism 
(recycling) by re-submitting previous work. 
 
Please refer to our ACADEMIC INTEGRITY POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 

 
Academic Policy 
General Principles 
The Metavision Institute has an Academic Board that plays a vital role in the academic 
standards across all courses that are offered at the Institute to ensure an appropriately high 
standard is maintained. These standards are at the level expected by employers, authorities, 
professional organizations, statutory authorities and the community. 
 
The Academic Board prescribes continuous assessment for the various subjects and 
recognises that the grade awarded to the student on completion of a particular module is 
determined from several assessment items spaced throughout the module rather than on a 
single terminal assessment task.  
Every student must comply with the requirements of the Academic Board as follows: 
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●​ Maintain a satisfactory record of attendance as previously described and participate in 

all activities associated with the program. 
●​ Achieve a passing grade across all strands of the program. 
●​ Meet any other approved Institute standards. 
●​ Pay all fees. 

The Academic Board submits approval of all requirements for each student to the Governance 
Board for final approval before Graduation is granted.  
 

Academic Misconduct 
You are expected to maintain high standards of academic honesty and integrity. Academic 
misconduct is defined as attempts by students to cheat, plagiarise or otherwise act 
dishonestly in undertaking an assessment task, or assisting other students to do so. 
 
Students are considered guilty of cheating if they seek to gain advantage by unfair means 
such as copying another student’s work, inappropriately use AI to generate papers or in any 
way mislead a lecturer or tutor about their knowledge, ability, or the amount of original work 
they have done. 
 

Penalties for Academic Misconduct 
Penalties imposed will take into account: 

●​ The nature and the extent of the misconduct; 
●​ The student’s stage in the program; 
●​ The conventions of the field of study. 

The following penalties may be imposed: 

●​ A warning; 
●​ Reduction in grade; 
●​ Receiving zero for an assessment; 
●​ Failing the module; 
●​ Exclusion from the Metavision Institute. 

 
The Metavision Institute’s responsibilities in assessing Academic Misconduct 
Procedural fairness: 

●​ Students must be treated fairly, with dignity and with due regard to their privacy; 
●​ Students are to be regarded as innocent of any alleged misconduct until they have 

either admitted to it or been found by proper inquiry to have so behaved; 
●​ Past misconduct is not evidence that a student has repeated the behaviour; 
●​ Each case is dealt with on its own merits and according to its own circumstances with 

the proviso that the first instance of misconduct will be penalised more leniently than 
subsequent instances of misconduct. 
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Notification and Appeal 
Students will be notified in writing of any penalty as a consequence of academic misconduct. 
Grounds for appeal are: 

●​ Procedural irregularities; and/or 
●​ Factual errors on which the decision was based and which were of such magnitude as 

to invalidate the decision. 

Appeals must be lodged in writing with the Dean (Education) within 20 days of the date of the 
student being notified of the consequence. 
 

General Misconduct 
Students are expected to respect other students, staff and property so that learning and 
teaching can take place freely, safely and without impediment.  
 

Student misconduct occurs when a student: 
●​ Contravenes any rule; 
●​ Prejudices the good name or reputation of the Metavision Institute; 
●​ Prejudices the good order and governance of the Metavision Institute or interferes with 

the freedom of other people to pursue their studies, carry out their functions or 
participate in the life of the Institute; 

●​ Wilfully disregards any direction; 
●​ Fails to comply with any penalty imposed for breach of discipline; 
●​ Misbehaves in a class, meeting or other activity under the control or supervision of the 

Metavision Institute, or on the Metavision Institute premises or other premises to which 
the student has access as a student of the Metavision Institute; 

●​ Obstructs any member of staff in the performance of their duties; 
●​ Acts dishonestly in relation to admission to the Metavision Institute; 
●​ Knowingly makes any false or misleading representation about things that concern the 

student as a student of the Metavision Institute or breaches any of the Metavision 
Institute’s rules; 

●​ Alters any documents or records; 
●​ Harasses or intimidates another student, a member of staff, a visitor to the Metavision 

Institute, or any other person while the student is engaged in study or other activity as 
an the Metavision Institute student, because of race, ethnic or national origin, sex, 
gender identity, marital status, sexual orientation, disability, age, political conviction, 
religious belief or for any other reason; 

●​ Breaches any confidence of the Metavision Institute; 
●​ Misuses any facility in a manner which is illegal or which is or will be detrimental to the 

rights or property of others. This includes the misuse, in any way, of any computing or 
communications equipment or capacity to which the student has access at or away 
from the Metavision Institute premises while acting as an the Metavision Institute 
student, in a manner which is illegal or which is or will be detrimental to the rights or 
property of others; 
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●​ Steals, destroys or damages a facility or property of the Metavision Institute or for 

which the Metavision Institute is responsible; or 
●​ Is guilty of any improper conduct. 

 

 

 

 

Penalties for general misconduct 
Penalties imposed will take into account the nature and the extent of the misconduct. 
If the student admits to the alleged misconduct, the Dean (Education) may impose one or both 
of the following: 

●​ A charge for the cost of damage to facilities and equipment; 
●​ Exclusion from the Metavision Institute. 

 
Notification and appeal 
Students are notified in writing of penalties as a consequence of general misconduct. 
The grounds for appeal are: 

●​ Procedural irregularities; and/or 
●​ Factual errors on which the decision was based and which were of such magnitude as 

to invalidate the decision.  

Appeals must be lodged in writing with the Dean (Education) within 20 days of the date of the 
student being notified of the consequence.  The process will commence within 10 working 
days from the date of receipt of the student’s appeal. 
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Critical Incident 
A Critical Incident means a traumatic event, or the threat of such (within or outside the 
campus), that is sudden, protracted, or ongoing, that causes high levels of stress, distress, 
fear, or injury, to students attending Metavision Institute, staff and/or visitors. Critical incidents 
are not limited to, but could include: 

●​ A serious injury (for example, as a result of a traffic accident, violence, sexual assault, 
drug or alcohol abuse); 

●​ An illness which has a seriously detrimental impact on a student’s mental or physical 
health; 

●​ A death; 
●​ A missing student (neither staff nor any of the student’s friends have been able to 

make any contact with the student for a period in excess of 24 hours); 
●​ An act of terrorism; 
●​ Other events, such as a natural disaster, an infectious disease, a global financial crisis, 

or any other event that might impact on the health and safety of students and staff; 
and/or 

●​ Bullying, sexual harassment, sexual assault and theft. 
 

Metavisions Critical Incident policy articulates Metavision Institute’s management of critical 
incidents and ensures the interests of students, staff and their families are protected in the 
case of critical incidents. 
 
Please refer to our CRITICAL INCIDENT POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 

 
IT Acceptable Use Agreement 
Students are required to read, understand and agree to the IT Acceptable Use document, and 
comply with all its requirements when using Metavision IT equipment, platforms or systems. 
 
Please refer to our IT ACCEPTABLE USE Policy using the below link. 
https://www.metavision.edu.au/institute/policy 
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Transcripts and Testamurs 
Once you have completed your course, your final results will be sent to the Academic Board for 
approval. The Graduation Ceremony is usually held in April of the following year. 
 
You will be presented with your Transcripts and Testmurs at graduation. If you cannot attend 
they will be posted to you.  
 
Your Transcripts and testamurs will be held by Metavision if your fees are not paid in full. 
 
Students may apply for a re-issue of their transcript or testamur if lost or stolen. This 
application may require a fee to cover administration costs. 
 
Requests for Documentation: 
https://forms.monday.com/forms/972d6db3e759de5777beba0c71385e09?r=use1 
 
Graduates should notify Metavision Institute as soon as possible about lost or stolen 
qualification documents. 
 
Please refer to our CONFERRAL OF AWARDS AND GRADUATION POLICY using the below link. 
https://www.metavision.edu.au/institute/policy 
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Student Forms 
 
Student forms can be found on the website, 
https://metavision.edu.au/en-gb/study/current-students/student-forms/ 
 
From here you can complete the following tasks, 
 
Copy of the Student Handbook 
 
Academic and Administrative Procedures 
Extension Request 
Special Consideration 
IT request Tickets 
Credit or Advanced Standing 
Grade Review 
Formal Complaints and Appeals 
Withdrawals 
Critical Incident 
Informal Feedback and Suggestions 
 
Agreements and Consent Forms 
Counselling Services agreement 
Recording Consent Form 
 
Placement & Supervision 
Letter of Introduction 
Placement Proposal 
Student placement Log 
Host/Supervisor Evaluation Form 
Student Clinical Supervision Log 
Client Contact Log 
Counselling Services Agreement 
Personal Therapy Hours Log 
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Staff Profiles 
Below is a list of our staff and what area they cover. Our staff do have specified roles within 
Metavision but we like to think of ourselves as a family as we work together very closely. All 
our staff are across any issues that arise within Metavision and any issues our students are 
having. 
https://www.metavision.edu.au/institute/faculty-student-success-team 
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