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Course Transition and Teach Out
Policy

Purpose

This policy sets out Metavision Institute’s principles and process for managing its higher education
courses in transition and ‘teach out’ mode to ensure the quality and integrity of courses is maintained
and that students are not disadvantaged.

Scope

This policy applies to Metavision Institute’s higher education courses in the following circumstances:

The Academic Board recommends, as a result of course evaluation and review, that Metavision
Institute should not apply for renewal of accreditation for an existing course, and all students
will have completed or transitioned out of the course on the due date for renewal of course
accreditation,

The Academic Board recommends that Metavision Institute does not apply for renewal of
accreditation for an existing course, and there will be enrolled students on the due date for
renewal of course

A course enters teach out mode as a result of a decision by TEQSA, and students are still
enrolled in the course.

Relevant TEQSA Threshold Standards

This policy aligns with the requirements of sections:

Related HESF Domain Section Standard

Domain 6: Governance and 6.2 Corporate monitoring and accountability
Accountability

1. Policy

The following principles underpin this policy:

1.1

1.2

1.3

1.4

1.5

Students are not disadvantaged in their capacity to progress through the course, complete all
requirements, or disadvantaged in terms of financial cost when a course is in transition or in a
“teach out” mode.

Students who have not completed the course within the teach out period will be supported to
transition into an alternative course.

The quality and integrity of the course is maintained during the teach out period, ensuring all
academic standards of the course remain consistent for enrolled students.

Metavision Institute has adequate tuition assurance arrangements in place to cover the fees of
currently enrolled students, protecting fees paid in advance, in accordance with registration and
regulatory requirements.

Metavision Institute has a clear governance structure with regards to the teach out or course
transition plan.

Credit Transfer & Recognition of Prior Learning Policy | 1 of 5




METAVISTION
INSTITUTE

HOLISTIC EDUCATION

2. Implementation

21

2.2
23

24

25

26

2.7

2.8

The Academic Board is to recommend that the Governance Board approves the teach out or
course transition plan before a higher education course is moved into teach out mode (unless
the course entering teach out mode is as a result of a TEQSA decision).

A course can only be in teach out mode while it is still accredited by TEQSA.

A teach out or course transition plan is to be developed, demonstrating how currently enrolled
students will complete the course, or transition into an equivalent alternative course offered by
Metavision Institute or another higher education provider. The plan is to demonstrate how the
quality and integrity of the course will be maintained during teach out.

The teach out or course transition plan is not to disadvantage students in terms of:

2.41 Their capacity to progress through the course and complete all course requirements, or
2.4.2 financial cost.

Wherever possible, students who have not completed the course within the teach out period will
be assisted to transition into an alternative course.

Metavision Institute ensures that it has in place adequate tuition assurance arrangements to
cover the fees of currently enrolled students in any one semester. This arrangement protects
student fees paid in advance.

Students enrolled in a course put into teach out are entitled to:

2.7.1  The offer of a place in a similar course of study in the same discipline and at the same
AQF level with another higher education provider (refer to Appendix 1) with no
requirement to pay the provider any tuition fees for replacement units for which fees
have already been paid (as outlined above), or

2.7.2 Arefund of tuition fees paid for enrolled units in which they have commenced study but
are not able to complete because Metavision Institute has ceased to provide the units.

Students may appeal a decision made within this policy, excluding decisions made by
Metavision Institute or TEQSA to place courses into teach out. Appeals must follow the Student
Grievance, Complaints and Appeals Policy (Academic).

3. International Students

3.1

3.2

3.3

3.4

In addition to the general tuition assurance arrangements, Metavision Institute ensures its tuition
assurance for overseas students is compliant with the requirements of the ESOS Act 2000 and
the ESOS Assurance Fund which protects tuition fees paid in advance by international students.

When a course enters "teach out" mode or an international student's enrolment is otherwise
affected by this policy, Metavision Institute notifies the Department of Home Affairs via the
Provider Registration and International Student Management System (PRISMS) in accordance
with the National Code of Practice for Providers of Education and Training to Students, which
maintains the accuracy of the student's enrolment record and may be necessary for the student
to maintain their visa conditions.

All international students affected by a course transition or "teach out" are provided with support
and advice on the implications for their student visa and enrolment conditions.

Arrangements with other higher education providers for the transition of international students
comply with the National Code of Practice for Providers of Education and Training to Students.
This includes ensuring that the new course is registered on CRICOS.

Credit Transfer & Recognition of Prior Learning Policy | 2 of 5



METAVISTION
INSTITUTE

HOLISTIC EDUCATION

4. Responsibilities

4.1 Academic Board:

4.1.1 Makes recommendations to Governance Board on whether Metavision Institute will apply
for re-accreditation of a course, or place the course into teach out mode

4.1.2 Ensures that courses in teach out mode maintains academic standards for enrolled
students

4.2 Dean:
4.2.1 Policy implementation

4.2.2 Develops and monitors individual study plans or course ftransition plans for students
enrolled in a course in teach out to ensure they are able to complete the course or an
equivalent course

4.2.3 Develops and implements agreements with other higher education providers to enable
students to complete their course by transitioning into an equivalent course with another
higher education provider in the same Field of Education (for circumstances when
Metavision Institute does not have an alternate course for students to transition into)

4.3 Admissions Manager:
4.3.1 Ensures new students are not enrolled into a course once it enters teach out mode

4.3.2 Notifying PRISMS of any changes to an international student’s enrolment as a result of
this policy.

4.4 Student Liaison Officer:

441 Provide support and advice to students affected by a course transition or "teach out" are
provided with support and advice on the implications for enrolment conditions and visa
conditions for international students.

4.5 Students:
451 Engage with the transition process
4.5.2 Understand financial implications
4.5.3 Raise concerns or appeals
4.5.4 Maintain awareness of deadlines

455 Provide accurate contact information

Definitions

Term Definition

Teach out mode This is a period during which new students are not admitted into a
course. Arrangements are put in place to ensure that currently
enrolled students can either complete their course of study or
transition into an alternative course at Metavision Institute or
another higher education provider without being disadvantaged.

Course Transition Plan A plan that outlines how currently enrolled students will complete
their course or transition into an equivalent alternative course
offered by Metavision Institute or another higher education
provider.
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Related Documents

Category

Documents

Legislation and Codes

Higher Education Standards Framework (Threshold Standards) 2021

Education Services for Overseas Students (ESOS) Act 2000

National Code of Practice for Providers of Education and Training to
Students

Policies Course Evaluation and Review Policy
Fee Refund and Change Policy
Student Grievance, Complaints and Appeals Policy (Academic)
Student Grievance, Complaints and Appeals Policy (Non-academic)
Forms Formal Complaints and Appeals Lodgement Form

Version Control

Field

Detail

Document Title

Course Transition and Teach Out Policy

Approved by

Academic Board

Version No.

V2.0, Reviewed: August 2025

Date approved

Replaces Version No.

V1.0

Next review due

3 years from approval (provide month and year)

Custodian

Dean
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Transitioning
from:

Transitioning to:

domestic and international students

Metavision Course Provider Location
course
Graduate Graduate Diploma of Counselling Excelsia 69-71 Waterloo Road,
Diploma Pf (1 year FT, 2 years PT, blended delivery); | College Macquarie Park NSW
Counselling domestic students only
(1 year FT, 1-3 ] ] . . )
years PT, on Graduate Diploma in Counselling University of | Parramatta South
campus and (2 years PT, on-campus/online delivery); Western Campus Parramatta
online delivery) | domestic students only Sydney NSW

Graduate Diploma of Counselling Morling 122 Herring Road,

(1 year FT,3 years PT, on-campus/online); | College Macquarie Park, NSW

Graduate Diploma in Counselling

University of

University Drive, Bruce,

online delivery)

international students

(1.4 years FT, blended delivery online with | Canberra ACT

on-campus intensives); domestic and

international students
Master of Master of Counselling (2 years FT, 4 years| Excelsia 69-71 Waterloo Road,
Counselling and | PT, blended delivery); domestic students| College Macquarie Park NSW
Psychotherapy | only
i/ze:resalr:TFI’n&S Master of Counselling (2 years FT, 6 years| Morling 122 Herring Road,
campus énd PT, on campus/online); domestic and College Macquarie Park, NSW

Master of Counselling

University of

University Drive, Bruce,

(2 years FT, 5 years PT, blended delivery);| Canberra ACT
domestic and international students
Master of Counselling and Psychotherapy | Australian 255 Elizabeth St,
(2 years FT, 5 years PT, blended delivery);| College of Sydney, NSW
domestic and international students Applied 410 Ann St. Brisbane
Psychology ’ ’
Qld
123 Lonsdale St,
Melbourne, VIC
Master of Professional Counselling Monash Wellington Rd, Clayton
(2 years FT, 4 years PT, on-campus and | University viC

online); domestic students only

Master of Counselling

(2 years FT, 4 years PT, blended delivery);
domestic and international students

University of
Queensland

St Lucia Brisbane QLD
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