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Metavision Contact Details 
 
Metavision Institute Pty Ltd 
ABN 54 102 838 844 
Level 3/97 Creek St,  
Brisbane City QLD 4000 
Australia 
 

Phone: 1300 418 854 

For overseas students please phone +61 (0)7 2111 7954 

Phones are attended Monday - Friday 8am - 4pm AEST 
 

 
General Enquiries     enquiries@metavision.edu.au 
    
Administration/Moodle Support    admin@metavision.edu.au 
  
Website      https://metavision.edu.au 
 
Sophia eLearning     https://sophia.metavision.edu.au 
 
Student Liaison     deanne@metavision.edu.au 
 
Accounts      accounts@metavision.edu.au 
 
IT Support      support@metavision.edu.au 
 
Course Coordinators     coco@metavision.edu.au   
    
Placement Officer                       placements@metavision.edu.au  
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Welcome message from the Dean 
 
Welcome to the Metavision Work Integrated Learning (WIL) component of your Metavision 
program. Work Integrated Learning provides you with an exciting opportunity to complete a 
unit of study whilst working within the Mental Health industry.   
 
This enables you to apply the knowledge and skills you have learnt, and to develop the 
capabilities required for your chosen career such as communication skills or working within 
teams.  The Placement team is here to support you as you prepare for and undertake your WIL 
Unit.   
 
WIL is your personal learning experience and this booklet provides you with some valuable 
information as you commence your WIL journey. 
 
Kind regards, 

 
Assoc Prof Shuai Zheng 
Dean, Metavision Institute 
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Core Beliefs and Values 
As holistic counselling educators and practitioners in higher education, we hold the following 
beliefs as foundational to our work with students, colleagues, and communities: 

• We honour the integration of knowledge, experience, and self-awareness as a 
transformative force for personal and professional development.  

• We see ourselves as facilitators of conscious change, inner leadership, and social 
transformation, committed to ecological and spiritual sustainability and the 
empowerment of Indigenous and marginalised voices.  

• We embrace the uniqueness of every individual and cultivate practices that are 
inclusive, trauma-informed, and respectful of cultural, spiritual, and emotional diversity.  

• We nurture collaborative and generative learning environments that honour relational 
ways of knowing and co-create knowledge through presence, empathy, and reflection.  

• We provide intentional, compassionate, and holistic mentorship for students on their 
personal and professional journeys as counsellors and change agents.  

• We are committed to ensuring equitable access to WIL placements for all students, as 
affirmed in the Work Integrated Learning Policy, and providing support that is inclusive 
of diverse student needs, including but not limited to: students with disabilities, 
students from culturally and linguistically diverse backgrounds, and students of diverse 
sexual orientations and gender identities.  

• We strive to create placement opportunities that are accessible and welcoming to all, 
consistent with the principles of the Work Integrated Learning Policy.  

These Core Beliefs are grounded in values developed collaboratively and underpin the 
following Learning Outcomes for students in our program: 

• Embodied Professional Knowledge: by fostering a lifelong commitment to learning that 
integrates theory, practice, and inner development.  

• A Regenerative Futures Orientation: by cultivating sustainable, eco-conscious practices 
that recognise interconnectedness and prepare students to navigate complex global and 
local challenges.  

• Inclusive and Compassionate Practice: by advocating for equity, deep listening, and 
personalised approaches that affirm the dignity of all beings.  

• Community and Systemic Healing: by engaging ethically and mindfully with clients, 
communities, colleagues, and systems in ways that build collective capacity for 
wellbeing.  

• Transformative Presence and Practice: by inspiring others through authenticity, self-
awareness, and a commitment to transformative relational engagement.  
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Key Contacts 
The key people to contact regarding placement are: 

• Placement Officer, Anne Miller: anne@metavision.edu.au  

• Student Well-being, Deanne Reyes: deanne@metavision.edu.au  

Preservice Counsellor Wellbeing 
Fostering well-being during placement is essential to developing the inner stability, self-
awareness, and relational presence foundational to holistic counselling practice.  A conscious 
commitment to personal well-being allows preservice counsellors to meet the demands of 
placement with resilience, creativity, and compassion, enabling deeper attunement to their 
clients' needs, their own learning journey, and the evolving therapeutic relationship.  

Resources and practices to support holistic wellbeing include: 

• Metavision Supervision – providing mental health support specifically designed for 
student practitioners.  

• Setting Personal and Professional Intentions – consciously defining inner and outer goals 
for placement that nurture growth, meaning, and embodied learning.  

• Regular Connection with your Placement Officer – engaging in reflective and restorative 
dialogue to deepen insight and professional identity.  

• Student Wellbeing Services – free and confidential support for emotional, mental, and 
spiritual wellbeing. Contact Dee: deanne@metavision.edu.au  

• Personal Therapy – can include a wide network of holistic counselling, somatic healing, 
and community-based support services.  

In addition to external supports, preservice counsellors are encouraged to engage in regular 
self-care and mindfulness practices such as: 

• Daily self-inquiry and reflective journaling to deepen awareness of personal responses, 
challenges, and learnings.  

• Mindfulness meditation or grounding exercises to cultivate emotional regulation, 
presence, and nervous system balance.  

• Conscious movement practices (such as yoga, qigong, walking meditations) to support 
somatic awareness and integration.  

• Intentional rest and replenishment to maintain vitality and avoid compassion fatigue.  

Well-supported placements prioritise positive, ethical, and authentic professional relationships 
— recognising that relational safety is foundational to the transformative work of counselling.  
Preservice counsellors are invited to engage actively in community-building, authentic 
dialogue, and conscious relationship development throughout their placement, honouring the 
mutual journey of growth between themselves, their clients, and their professional mentors.  

 

What is Work Integrated Learning 
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Work Integrated Learning (WIL) is a structured, experiential learning process designed to 
support your development as a professional counsellor.  WIL offers a unique opportunity to 
connect the theories, skills, and insights gained through your studies at Metavision with real-
world counselling practice.  During your WIL Placement, you will deepen your self-awareness, 
identify areas for personal and professional growth, and explore the diverse roles and settings 
within the Mental health and counselling profession.  This process allows you to gain valuable 
insights into organisational dynamics and begin shaping your own career path with intention 
and clarity.  You’ll also build essential career development skills such as reflective practice, 
professional communication, resume writing, and interview preparation—equipping you to 
navigate your transition from student to professional.  

As this unit forms part of your formal qualification, you’ll be required to complete 
assessments that are closely linked to your placement experience.  Details of these 
assessments will be outlined in your unit study guide.  To fulfil the requirements of the WIL 
Unit, you must also complete a designated number of placement hours.  You may choose to 
undertake these hours in one or multiple settings, providing the flexibility to tailor your learning 
to your specific interests and professional goals.  WIL is your Personal Learning Experience, 
crafted to support your journey toward becoming a confident, competent, and compassionate 
counsellor.  

Diversity and Inclusion in WIL 
Metavision Institute is committed to providing equitable and inclusive WIL opportunities for all 
students, as detailed in the Work Integrated Learning Policy.  We recognise and value the 
diversity of our student body and strive to ensure that all students have access to placements 
that meet their individual needs.  This commitment, as articulated in the Work Integrated 
Learning Policy, includes: 

• Providing reasonable adjustments to placement requirements where necessary and 
practicable.  

• Collaborating with host organisations to promote inclusive practices.  

• Providing students with access to support services that address their specific needs.  

• Students are encouraged to discuss any specific requirements or concerns related to 
diversity and inclusion with their Placement Officer, in line with the support 
mechanisms outlined in the Work Integrated Learning Policy.  

Metavision Placement Team Support  
(Before and during your WIL units) 

During your first semester at Metavision, you will be introduced to your dedicated Metavision 
Placement Officer, who understands that each student brings a unique background and 
intention to their journey.  The team is here to support you as you integrate theory into practice 
and shape your professional path.  

To assist you throughout your Work Integrated Learning (WIL) Placement, Metavision’s WIL 
Lecturers and Placement officer work collaboratively to offer guidance, learning opportunities, 
and personalised support.  This includes WIL-focused workshops and one-on-one meetings 



 
 

 
 

 
 

5 

This online version is the controlled document and serves as the authoritative source. Printed copies are not 
considered valid due to potential for outdated information. 

    © Metavision Institute 2025     
5 

that begin during 1st semester before placement and continue throughout the experience.  
Your WIL Lecturer will guide you in developing the competencies necessary to successfully 
complete your assessments and navigate your placement experience.  They’ll be available for 
regular online support and check-ins during your WIL Placement.  

The Metavision Placement Team also curates a variety of placement opportunities that you 
may apply for.  They will support you to align your growing counselling skills with available 
roles and refine the application process.  To further enhance your readiness, your officer will 
offer personalised support, helping you identify and apply for placements that best match your 
personal goals and professional aspirations.  

Metavision Placement Team Responsibilities 
1. Provide academic support before and during the Work Integrated Learning Unit, 

through the delivery of workshops and online resources.  

2. Support students to identify roles that match their skills, knowledge and career goals.  

3. Provide advice and guidance to the student to ensure a successful placement.  

4. Ensure that all Host Organisations where students will undertake placements are 
informed of and agree to all requirements and obligations of the Metavision Work 
Integrated Learning programme.  

5. Be a liaison between campus and industry and inform the student of options available 
to them.  

6. Be familiar with and adhere to all relevant sections of the PACFA and TEQSA 
requirements, National Standards and Fair Work Australia.  

7. Ensure the student is aware of the requirements for a successful placement, including 
ethical behaviour, and communicate these through Industry Engagement workshops.  

8. Display a high level of professionalism in the industry as a representative of Metavision.  

9. Ensure students have all relevant requirements for work, as stipulated by the Host 
organisation and Metavision.  

10. Ensure the quality and effectiveness of WIL placements, in alignment with the Work 
Integrated Learning Policy, through: 

• Regular monitoring of placements and supervision.  

• Seeking and responding to feedback from students, Host Organisations, and 
supervisors.  

• Conducting site visits or reviews when necessary.  

• Implementing mechanisms to assure ongoing Host Organisation compliance with the 
terms of the MOU and relevant Metavision Institute policies.  

Please keep in mind that while the Metavision Placement Team is committed to supporting 
you in securing a meaningful WIL Placement, there may be circumstances beyond our control 
that affect what is possible.  These could include location, organisational requirements, or 
broader economic or political conditions that impact placement availability—particularly for 
international opportunities.  
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Once your resume has been submitted to a potential host organisation, it’s important to 
understand that there is no guarantee of an interview.  Your resume serves as your first 
impression—it communicates your readiness, professionalism, and alignment with the 
counselling field.   

A well-crafted resume and/or direct connection with your organisation significantly improves 
your chances of being considered for interview opportunities.   

While the Metavision Placement Team will guide and support you throughout the application 
process and aim to prepare you thoroughly through workshops and individual coaching, the 
final decision to offer an interview or placement ultimately lies with the host organisation.  It’s 
also worth remembering that your own engagement, clarity, and professionalism play a key 
role in the success of your placement journey.  Ultimately, you are the one who will secure 
your chosen opportunity—and we’re here to support you every step of the way.  

Work Integrated Learning Policy 
The Work Integrated Learning (WIL) Policy outlines the key responsibilities and expectations 
for students undertaking a WIL Unit at Metavision.  As part of this process, students are 
expected to be actively engaged in sourcing and preparing for their placement experience.  
This includes attending all scheduled WIL workshops, applying for appropriate roles, and 
submitting all required documentation, such as your Placement proposal, within agreed 
timeframes.  It is essential that you read and understand the WIL Policy in full.   

Students who do not attend the mandatory workshops or scheduled meetings, or who fail to 
complete the necessary documents, will not be able to complete their course.  Engaging fully 
in the preparation process ensures you are best positioned to step into your placement with 
confidence, clarity, and the support you need to thrive.  

Work Integrated Learning Requirements 
The Graduate Diploma in Counselling (Holistic Practice) course requirements include: 

• 100 hours in one or more organisations that are of professional interest to students.  

• Develop their resource and referral directories during this placement.  

• Observe industry practices under the guidance of the host organisation’s mentor.  

• Create and maintain appropriate client records.  

• Maintain a reflective journal of their learning.  

• 25 hours of holistic counselling practice (Included in the 100).  

• 8 hours of supervision by the Metavision Institute’s clinical supervisors (Included in the 
100).  

• Personal Therapy - 10 hours of personal counselling therapy.  

Masters of Counselling and Psychotherapy (Holistic Practice) course requirements first year 
includes: 

• 100 hours in one or more organisations that are of professional interest to students.  
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• Develop their resource and referral directories during this placement.  

• Observe industry practices under the guidance of the host organisation’s mentor.  

• Create and maintain appropriate client records.  

• Maintain a reflective journal of their learning.  

• 25 hours of holistic counselling practice (Included in the 100).  

• 8 hours of supervision by the Metavision Institute’s clinical supervisors (Included in the 
100).  

• Personal Therapy - 10 hours of personal counselling therapy.  

Second year includes: 

• 100 hours in one or more organisations that are of professional interest to students.  

• 55 hours of holistic counselling practice (Included in the 100).  

• 12 hours of supervision by the Metavision Institute’s clinical supervisors (Included in the 
100).  

• Personal Therapy - 10 hours of personal counselling therapy.  
The Specialist Training in Holistic Counselling & Psychotherapy follows the Master of 
Counselling and Psychotherapy (Holistic Practice) except there are no individual supervision 
requirements.  

WIL Supervision Requirements 
All students undertaking WIL placements will receive clinical supervision to support their 
development and ensure ethical practice, in accordance with the Work Integrated Learning 
Policy.  Supervisors will be qualified practitioners holding current and relevant professional 
registration and possess the skills to supervise students in counselling work, as outlined in the 
Work Integrated Learning Policy.   

Supervision will include professional supervision processes and may include case study 
presentation, recordings reviewed with consent, live observation where feasible.  Students are 
expected to actively participate in supervision and utilize it as a key learning opportunity.  
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WIL Personal Therapy Requirements 
All students undertaking WIL placements will engage in personal therapy during the year of 
their placement.  This may be started from the beginning of the year in support and 
preparation for placement.  Engaging in personal therapy is a vital component of holistic 
counselling training.  It provides students with first-hand experience of the therapeutic 
process, deepening their empathy, self-awareness, and emotional intelligence.   

By exploring their own inner world, students gain greater insight into the challenges clients 
may face, develop healthier boundaries, and enhance their capacity to hold space for others.  
Personal therapy also supports personal growth and resilience, ensuring students emerge as 
grounded, compassionate, and ethically attuned practitioners.  Students are expected to 
actively participate in personal therapy and utilise it as a key learning opportunity.  

WIL Unit Assessment 
Assessment for the WIL unit is designed to evaluate your ability to integrate theory and 
practice in a professional setting, as outlined in the Work Integrated Learning Policy.  The 
specific assessment tasks and their weighting will be detailed in the unit study guide.  
However, common assessment components include: 

• Placement Portfolio: A collection of evidence demonstrating your learning and 
development throughout the placement, including reflections, client logs, and 
supervisor feedback.  

• Case Study/Reflective Paper: An analysis of a specific client interaction or a critical 
reflection on your placement experience, demonstrating your application of counselling 
theories and ethical principles.  

• Supervisor Evaluation: Feedback from your placement supervisor on your performance, 
professionalism, and adherence to ethical guidelines.  

• Specific grading rubrics and submission guidelines will be provided in the unit study 
guide, consistent with the assessment principles in the Work Integrated Learning Policy.  

WIL Student Responsibilities 
The Metavision Placement team will support you through every step of your WIL Unit, however 
it is important to remember that to be successful there are responsibilities that you, the 
student, must uphold.  Being responsible and accountable are lifelong learning skills and must 
be applied to your WIL Unit.  Below is a list of your responsibilities: 

• Attend all mandatory WIL workshops and supervision.  

• Arrange and attend meetings with your Placement officer as directed.  

• Advise the Placement officer of any issues which may affect your capacity to safely 
undertake or continue the placement.  

• Create a placement portfolio that meets your placement requirements for each WIL 
(placement) unit.  
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The Metavision Placement team is here to assist you; however, your cooperation is needed to 
ensure that the WIL program maintains its high reputation and enjoys great success thanks to 
the opportunities from our industry partners.  

Any of the following instances may lead to unsuccessful completion of the WIL unit: 

• Failure to adhere to industries code of conduct while on placement or in supervision.  

• Failure to submit all required documentation by the due date with reasonable 
reminders.  

• Being terminated from your WIL Placement due to unsatisfactory performance and/or 
conduct.  

• Leaving your WIL Placement before the end of an agreed contract date.  

Your placement documentation becomes part of your portfolio and is an official record of your 
placement.  This needs to be labeled correctly for auditing purposes. All document titles for 
submission need to include the following information: 

Student Name_Unit type_document name_organisation name 

For example: 

Anne Miller_Unit 108_Placement log_Lifeline 

All documents are to be submitted through Moodle.  Document file types are as follows: 

• For files, use Word or PDF documents.  

• For pictures, use PNG, JPEG, or TIFF.  

Please make sure all sections are signed and dated correctly.  Documents submitted are 
verified, and there is a seven-day turnaround.  

Submission Timeframes 
Document Type and Information Submission, Information and submission times. 

Document Type Submission Details 
WIL proposal (Placement 
Proposal) 

This is required at the end of semester 1.  

Memorandum of 
Understanding (MOU) 

This is required before placement commences – Some 
organisations have an organisational MOU with us or do not 
sign these, or provide their own MOU that you sign and upload 
for us. 

Placement hours You will be required to submit hours as you progress through 
your placement. 

Client hours You will be required to submit hours as you progress through 
your placement 

Supervision at your WIL You will be required to submit hours as you progress through 
your placement. 

WIL Placement, 
supervision and Client 
contact logs 

This is a combined log that will be required for submission at 
the completion of your WIL 
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Document Type Submission Details 
Supervisor evaluation 
form 

This form is filled out by your WIL supervisor/mentor and is 
submitted at the end of your WIL. 

Personal therapy logs: This is a record of your Personal therapy – you can take it and 
get it signed by your therapist or provide evidence of attendance 
– this is submitted by the beginning of the final week of 
semester 2.  

Personal therapy 
evidence 

This is attendance evidence for example an email with 
attendance dates verified by the therapist, or receipts of 
attendance, bank statements demonstrating payment of 
services. Emails showing potential attendance are not accepted 
as proof of attendance. 

Gaining the Most from your WIL unit 
Your Work Integrated Learning (WIL) Unit offers a valuable opportunity to integrate the skills 
and insights developed in your counselling studies with real-world client-focused practice.  To 
make the most of this transformative learning experience, students are encouraged to: 

• Create a Placement Portfolio: Explore appendix A and create a plan of organisations that 
you could work with to meet your placement requirements.  You may choose to work 
with more than one and do above the required hours in accordance with your interests 
and development desires.  

• Take notes: When your supervisor provides guidance or outlines procedures, write 
down key points and steps.  Use your notes to check your understanding and to reflect 
on how your actions align with professional expectations in counselling.  

• Learn from your mistakes: Mistakes are a natural part of growth.  If you make an error, 
speak with your supervisor right away and seek their support in addressing it.  
Afterwards, journal what happened, what you learned, and how you will approach 
similar situations differently in the future.  

• Ask for help: Everyone was new to professional practice at some point.  Don’t hesitate 
to ask questions—whether about clinical processes, ethical considerations, or workplace 
protocols.  Your colleagues are there to support your learning.  

• Use feedback wisely: Feedback from supervisors and clients is vital to your development.  
It may sometimes feel personal, but it is intended to guide your professional growth.  
Approach it with openness and use it to refine your practice.  

• Professional presentation and conduct: Your appearance and demeanour can influence 
client trust and workplace relationships.  Dress appropriately for the setting, show up 
on time for scheduled sessions or shifts, and bring a positive, respectful presence to the 
team and clients.  

• Attendance: If you cannot attend any part of your placement, notify your host 
organisation as soon as possible.  If you are absent for more than three days, also 
inform your Placement officer of any changes you make to your placement.  Placement 
dates outlined in your WIL Agreement with your host organisation must be adhered to, 
as they ensure completion of the required hours.  
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• Assignments: WIL assignments are designed to deepen your learning and link theory 
with practice.  Some WIL assignments are hurdles and must be completed to go on 
placement. Submit all assignments on time, and if you need support, reach out to your 
WIL Lecturer early.  

• Proof of hours: You are responsible for completing the placement hours set by the 
program.  You will need to log your hours and submit the verification document.  If you 
anticipate falling short on hours, contact the Placement officer as soon as possible to 
organise another placement.  Remember that you can work with more than one 
organisation.  

• Change of contact details: To maintain communication, please inform the team of any 
changes to your phone number or address while on placement.  

• Workplace concerns: If any issues arise during your placement—especially if there is a 
risk of early termination or significant conflict—you must notify your Placement officer 
immediately.  Open communication ensures you are supported and that challenges can 
be addressed professionally and constructively.  

Reasons that may Determine you will not Commence your 
WIL Placement 
At Metavision, it is important that students entering a Work Integrated Learning (WIL) Unit are 
well-prepared, progressing satisfactorily, and ready to represent both themselves and the 
program with professionalism and integrity.  Therefore, there are certain circumstances under 
which a student may not be permitted to commence their WIL Unit: 

• Unsatisfactory academic progress: The Grades Review Committee may recommend that a 
student not proceed with their WIL Placement if they are not demonstrating 
satisfactory academic progress—such as failing prerequisite subjects—or not meeting 
course requirements.  

• Concerns for the student’s health and wellbeing: Where a student's mental, emotional, or 
physical health may be impacted by undertaking a placement, or may affect their ability 
to perform in a professional environment, commencement may be delayed until 
appropriate support is in place.  

• Concerns regarding the professional representation of Metavision and the WIL program: If 
concerns are raised regarding a student’s conduct or preparedness that may impact the 
reputation of the program or host organisation, placement may be postponed or 
declined.  

• Ongoing negative feedback from Metavision teaching staff: If multiple concerns are raised 
about a student's engagement, professionalism, or readiness for placement, these will 
be taken into consideration.  

In any of these situations, students will be supported and counselled throughout the semester 
to identify areas for development and to create a plan for moving forward in their WIL journey.  
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Host Organisation Responsibilities 
Just as students hold responsibilities during their Work Integrated Learning (WIL) Unit, so too 
do Host Organisations.  It’s important to recognise that each counselling setting is unique and 
may operate differently from what students have experienced in the academic environment.  
This variation is part of the learning process and offers an opportunity to adapt, grow, and 
develop professional agility.   

To ensure a positive and constructive placement experience for all involved, Host 
Organisations are asked to: 

• Provide role clarity and induction: Offer the student a comprehensive overview of their 
role and responsibilities, conduct an induction into the organisation, and clearly 
introduce them to their designated workplace supervisor.  

• Maintain a safe and inclusive environment: Ensure the workplace complies with 
occupational health and safety standards, as well as Equal Opportunity and Anti-
Discrimination legislation.  A respectful, supportive, and psychologically safe setting is 
essential for effective counselling practice.  

• Support professional integration: Offer guidance and training on the organisation’s values, 
policies, therapeutic frameworks, and standards of client care.  

• Respond to health concerns: In the event of illness or injury during the placement, 
provide appropriate care and notify the Placement officer at Metavision as soon as 
possible.  

• Address concerns constructively: If concerns arise regarding a student’s conduct or 
performance, follow internal organisational procedures and communicate these 
concerns with the Placement officer in a timely manner.  

• Allow space for improvement: Except in cases of serious misconduct, the organisation 
should give the student an opportunity to reflect on feedback and improve, with 
guidance from the Placement officer or clinical supervisor as needed.  

• Notify of placement termination: Should a placement need to be terminated due to 
conduct or performance issues, the Placement Officer should be contacted as soon as 
practically possible so appropriate follow-up and student support can be provided.  

If you have any difficulties, concerns or questions about your WIL Placement, please speak 
with the Metavision Placement Officer who will be happy to help you.  This handbook provides 
you with some information as you begin to prepare for and undertake your WIL Unit.  Further 
information connected to your WIL Unit will be found in your Moodle placement site.  

Informed Consent 
Informed consent is a process that includes informing each client of the purpose, benefits and 
possible risks specific to the proposed treatment or procedures, including adverse reactions 
from treatment.  Opportunity is given for the client to ask questions, deliberate and decide 
(without coercion) whether to commence treatment or not.  Informed consent is both a legal 
and ethical requirement.  
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All adult clients (18 years and older), or their legal guardian as set out in the relevant state 
legislation (i.e. Guardianship Act 1987 (NSW), Guardianship and Administration Act 2000 
(QLD)), are presumed to have the capacity to consent to treatment where they are able to 
understand the nature and effect of the proposed care and to make a voluntary and free 
choice in relation to that care.  Consent also extends to the use of audio and visual recording.  
Audio visual recording and photography is not permitted unless prior permission is explicitly 
obtained.  Failure to acquire informed consent can attract both criminal and civil liability.  It is 
also important to note that clients have the right to refuse treatment, advice at any point.  

Informed Minor 
Informed minor refers to individuals under the legal age of consent but who have both the 
intellect and self awareness to make informed decisions regarding their own health where 
capable of understanding the nature and consequences (Mature Minor Rule).  There is no 
nationally defined age for this, however in NSW under Section 49 (2) Minors (Property and 
Contracts) Act 1970 (NSW) the age at which a child can consent to treatment as 14 years.  In 
SA, this is 16 under the Consent to Medical Treatment and Palliative Care Act 1995 (SA).  The 
practitioner will need to use their own judgement in making a decision on whether an 
individual is capable of making an informed decision on a case-by-case basis.  

Privacy, Confidentiality and Health Records 
Within the health care context, ‘privacy’ is about ensuring the safe collection and storage of 
personal and health information.  ‘Confidentiality’ refers to the disclosure of private 
information to third parties.  Ensuring confidentiality allows individuals with health concerns 
and diseases to be secure in the knowledge that information and treatment can be obtained 
without the risk of disclosure.  There are legal and ethical guidelines that all health 
professionals are obliged to adhere to in handling a client’s health and personal information.  
Information that a health professional acquires during a professional relationship with a client 
is sensitive and confidential, it is a contractual arrangement and involves a duty of care.  Any 
information about an individual who can be identified from that information falls under the 
Health Records and Information Privacy Act 2002 (NSW) (HRIP), and in cases obligations 
under the commonwealth Privacy Act 1988 (Cth), protecting personal information, including 
health information.  

Release of Health Information 
Clients have a right to a copy of their health records.  The original health records however 
remain the property of the practitioner or clinic generating the health records and should not 
be removed from the premises.  When releasing copies of client’s health records, a written 
confirmation of client information release should be noted in the client’s file with an original 
copy of the release form signed by the client.  
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Medical Records 
Clinical health records are created and maintained to serve the best interests of clients and 
contribute to the safety and continuity of their health care.  All records are to be kept in 
English.  

A medical record report should be: 

• Accurate, brief and complete  

• Legibly written or typed  

• Objectively written  

• Note any extraordinary incidents or accidents  

• Not have any uncommon abbreviations  

• Signed by the practitioner/student and dated  

• Written in blue or black ink only if handwritten  

The client’s record should contain information about the: 

• Date of consultation  

• Consulting practitioner/student  

• Relevant history  

• Presenting problem and reason for consultation  

• Type of examinations conducted (if applicable)  

• Relevant clinical findings, observations and diagnostic data  

• Treatments/therapies/ techniques being used  

• Diagnosis and treatment principles  

• Management and/or treatment plan, including any prescribed lifestyle changes or 
activities  

• Other relevant information discussed (review process and dates, adverse events, 
progress notes)  

The clinical file and file notes may also include: 

• Instructions and communications with external health service providers, including 
referrals/recommendations  

• Investigation and examination reports  

• Copies of all communications made or received  

The client’s history must not contain demeaning, biased or inappropriate comments about the 
client.  Medical records are legal documents and must be treated as such; all information 
pertaining to the medical record is confidential and is not to be discussed outside of the 
therapeutic setting.  Personal details and medical histories should be treated with respect and 
are to be treated in a serious, mature manner.  
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If an accident or incident occurs during WIL 
Including a near miss. 

• Ensure that the person involved receives first aid and/or medical attention;  

• Follow appropriate response procedures; and  

• Report the incident to your supervising practitioner and Metavision Institute.  

Who is responsible for reporting an accident or incident 
Person involved 

The person involved, or if they are unable to do it themselves a staff member acting on their 
behalf, should report the accident or incident within 24 hours of its occurrence.  

If a student comes to a staff member to report an accident or incident, that staff member 
must: 

• Supervise the student to complete and send the incident report;  or 

• Advise the student to complete and send the incident report, and the staff member is to 
separately complete an incident report themselves and send it off immediately.  

The immediate supervisor or the person responsible for the work area 

The immediate supervisor or the person responsible for the work area will receive a 
notification informing them that an accident or incident has occurred.  An Action Plan must 
then be completed outlining what actions they will take to prevent a recurrence of the same 
type of incident.  

Emergency Contacts 
Emergency Services: 000 (Dial 112 from any mobile phone with any service provider)  

Poisons Information: 13 11 26  

Translating and Interpreting Service (ITS) (Department of Immigration): 131 450, 
www.tisnational.gov.au  

Health Care Interpreting and Translating Services (NSW) - Sydney Health Care Interpreter 
Service: 9515 0030, www.slhd.nsw.gov.au/interpreters  

Domestic Violence Line: 1800 656 463  

Lifeline: 13 11 14  

NSW Rape Crisis: 1800 424 017  

Suicide Call Back Service: 1300 659 467  
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Appendix A - Potential WIL opportunities in NSW 
Potential WIL 
Organisation 

Program details Application process 

Friendship 
Centre 
Counselling 

Address: 30 Campbell St, Blacktown NSW 
2148 Hours: Tuesday, Wednesday, Monday: 
10am–3pm; Friday: 9:30am–7pm Phone: 
0426 282 214 https://friendship-centre.com/ 
Not government-funded. Focus on making 
maximum positive effort for community and 
clients. Clients have access to trained, 
qualified and registered counsellors. Option 
to change counsellors if not connected.  

Application form: 
https://docs.google.com/forms/d/e/1FAIpQLSfBHUgvFkRk1MFtJOzwanMOa1oaL04gmgZGSidwWekzVIAkNw/viewform 
Requires resume, placement requirements, and what you can do. Formal process.  

Griefline https://griefline.org.au/ Helpline 1300 845 
745, 8am to 8pm: 7 days (AEST). Location: 
Australia wide. Frontline first responders to 
grief. Offers free telephone support, online 
bereavement support groups and forums, 
grief resources, information, education and 
training programs. Provides space to 
express and explore grief without judgment.  

Apply via https://griefline.org.au/volunteer/ Work is remote. Requires training program. Minimum 100 hours over 12 
months. Support provided. Intakes twice a year (Feb 25, August).  

Headspace https://headspace.org.au/ Mental health 
support for young people aged 12 to 25. 
Addresses depression, anxiety, stress, 
alcohol and drug use, relationship issues. 
Support at centres, online, and via 
eheadspace. Hospitals refer non-threat 
clients for longer-term care.  

Many centres and programs; research and directly approach one near you. Requires resume and reasons for wishing to 
work with them. 

Highlands 
Recovery 

https://highlandsrecovery.com.au/ Location: 
Bowral. Institute for intensive Trauma 
treatment (PTSD, Anxiety, Depression, 

Contact directly with a resume and be prepared for an interview. 
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Potential WIL 
Organisation 

Program details Application process 

addictions, intimacy issues). 4-stage 
program for lasting recovery. Includes 
psychotherapy and counselling.  

Lifeline https://www.lifeline.org.au/ Location: 
Australia-wide. National charity providing 24-
hour crisis support and suicide prevention 
services. 

Apply via https://www.lifeline.org.au/get-involved/volunteer-as-a-crisis-supporter/ Only phone or digital support. Training 
provided (Accredited CHCSS00113 - Crisis Support Skill Set Training). Work from home. Minimum 4 hours per fortnight 
for 12 months. They do not sign an MOU or complete a supervisor evaluation form. 

Odyssey 
House 

New South Wales – Sydney rehabilitation 
services. Various teams: Community, Multi-
Cultural, Community Drug Action, Corporate, 
Residential, College. Multiple sites across 
NSW (Redfern, Ingleburn, Eagle Vale). 
Residential sites involve daily living activities 
and College classes.  

Read information on Odyssey’s website. Provide a cover letter outlining interest in tasks/projects. Prefers minimum 6 
months volunteering. Requires criminal check, working with children check, full COVID vaccination. Volunteer work is 
unpaid. Apply via https://odysseyhouse.elmotalent.com.au/careers/careers/job/view/102  

Quest For 
Life 

Location: 13-33 Ellsmore Road, Bundanoon 
New South Wales 2578 
https://questforlife.org.au/ Provides 
interactive group programs for cancer, 
chronic illness, grief, trauma, anxiety, 
depression. Programs based on 
neuroscience, epigenetics, evidence-based 
health/healing modalities, neuroplasticity. 
Holistic approach to physical, mental, 
emotional, social wellbeing. Set in 
Bundanoon, Southern Highlands NSW. 
Programs are week-long (2pm Mon - 2pm 
Fri), gaining 72 placement hours. Fully 
supervised. Provide hands-on support (room 

Applications need to be six months in advance. Send expressions of interest with resume to kylie@questforlife.org.au or 
61248836599. They match students to programs. Requires application form (sent to you). Cover letter/application 
should consider programs of interest and relevant life experiences. Requires a headshot. They do not sign an MOU. 
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Potential WIL 
Organisation 

Program details Application process 

set-up, 1-on-1 client care). Cannot expect 1-
on-1 counselling sessions.  

Raise 
Foundation 

https://raise.org.au/ Location: major cities. 
Provides supervised, evidence-based, one-
on-one mentoring for Year 8/9 students at 
risk. Total hours for new mentors in one 
program: 50-100 (can gain additional hours 
mentoring at multiple schools). Hour 
breakdown: 10 hrs training (4 online, 6 virtual 
group), 20 hrs group supervision, 19 hrs 
supervised 1-on-1 mentoring, 10 hrs weekly 
prep, 3 hrs documentation (optional), 18 hrs 
reflection (optional), 20 hrs extra training 
(optional).  

Apply via https://raise.org.au/volunteers/student-mentors/ 10 hours for training completion. 20 weeks – 2 hours per 
week. Places fill fast; placement confirmed after becoming Qualified Raise Youth Mentor (training and checks 
completed). Encourage quick onboarding. Students can mentor at multiple schools for more hours or to meet client 
contact requirements. Contact Engagement Team (Sydney) for queries: mentor@raise.org.au. 

Relationships 
Australia 

https://www.relationships.org.au/ Location: 
Australia wide. Promotes respectful 
relationships for mental health and 
community outcomes. Influences policy, 
systems, and services.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to 
work with them. 
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Appendix B - Potential WIL opportunities in VIC 
Potential WIL 
Organisation 

Program details Application process 

Friendship 
Centre 
Counselling 

Counselling Online. Phone: 0426 282 
214. https://friendship-centre.com/. 
Not government-funded. Focus on 
making the maximum positive effort for 
community and clients. Clients have 
access to trained, qualified and 
registered counsellors. If not connected 
with assigned counsellor, can be paired 
with another.  

https://docs.google.com/forms/d/e/1FAIpQLSfBHUgvFkRk1MFtJOzwanMOa1oaL04gmgZGSidwWekzVIAkNw/viewform. 
Requires a resume, placement requirements, and what you can do. There is an interview.  

Griefline https://griefline.org.au/. Helpline 1300 
845 745, 8am to 8pm: 7 days (AEST). 
Location: Australia wide. Frontline first 
responders to grief. Offers free 
telephone support, online bereavement 
support groups and forums, grief 
resources, information, education and 
training programs. Provides space to 
express and explore grief without 
judgment.  

https://griefline.org.au/volunteer/. Work is remote. Requires training program. Minimum 100 hours over 12 months. Support 
provided. Intakes twice a year (Feb 25, August).  

Headspace https://headspace.org.au/. Mental 
health support for young people aged 
12 to 25. Addresses depression, 
anxiety, stress, alcohol and drug use, 
relationship issues. Support at centres, 
online, and via eheadspace. Hospitals 
refer non-threat clients for longer-term 
care.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 
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Potential WIL 
Organisation 

Program details Application process 

Lifeline https://www.lifeline.org.au/. Location: 
Australia wide. Crisis support. National 
charity providing 24-hour crisis support 
and suicide prevention services. 

https://www.lifeline.org.au/get-involved/volunteer-as-a-crisis-supporter/. Only phone or digital support. Training provided 
(Accredited CHCSS00113 - Crisis Support Skill Set Training). Work from home. Minimum 4 hours per fortnight for 12 months. 
They do not sign an MOU or complete a supervisor evaluation form. 

Quest For 
Life 

In NSW, if willing to travel and stay for a 
week. Provides interactive group 
programs for cancer, chronic illness, 
grief, trauma, anxiety, depression. 
Programs based on neuroscience, 
epigenetics, evidence-based 
health/healing modalities, 
neuroplasticity. Holistic approach to 
physical, mental, emotional, social 
wellbeing. Set in Bundanoon, Southern 
Highlands NSW. Programs are week-
long (2pm Mon - 2pm Fri), gaining 72 
placement hours. Fully supervised. 
Provide hands-on support (room set-up, 
1-on-1 client care). Cannot expect 1-on-
1 counselling sessions.  

Applications need to be six months in advance. Send expressions of interest with a resume to kylie@questforlife.org.au or 
61248836599. They match students to programs. Requires application form (sent to you). Cover letter/application should 
consider programs of interest and relevant life experiences. Requires a headshot. They do not sign an MOU. 

Raise 
Foundation 

https://raise.org.au/. Location: major 
cities. Provides supervised, evidence-
based, one-on-one mentoring for Year 
8/9 students at risk. Total hours for new 
mentors in one program: 50-100 (can 
gain additional hours mentoring at 
multiple schools). Hour breakdown: 10 
hrs training (4 online, 6 virtual group), 
20 hrs group supervision, 19 hrs 
supervised 1-on-1 mentoring, 10 hrs 

https://raise.org.au/volunteers/student-mentors/. 10 hours for training completion. 20 weeks – 2 hours per week. Places fill 
fast; placement confirmed after becoming Qualified Raise Youth Mentor (training and checks completed). Encourage quick 
onboarding. Students can mentor at multiple schools for more hours or to meet client contact requirements. Contact 
Engagement Team (Sydney) for queries: mentor@raise.org.au. 
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Potential WIL 
Organisation 

Program details Application process 

weekly prep, 3 hrs documentation 
(optional), 18 hrs reflection (optional), 
20 hrs extra training (optional).  

Relationships 
Australia 

Location: Australia wide. 
https://www.relationships.org.au/. 
Promotes respectful relationships for 
mental health and community 
outcomes. Influences policy, systems, 
and services.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 

 

Appendix C - Potential WIL opportunities in QLD 
Potential WIL 
Organisation 

Program details Application process 

Brisbane 
Rape and 
Incest 
Survivors 
Support 
Centre 
(BRISSC) 

Woolloongabba: 15 Morrisey St, 4102. 
Richlands: 57 Old Progress Rd, 4077. 
Nundah: 5/1180 Sandgate Rd, 4012 
(Entry via Chapel St). Committed to 
supporting students in developing a 
feminist framework and sharing skills 
and knowledge. Opportunities to 
develop knowledge and skills in: 
collective-based organisation; 
consensus-based decision-making; 
social action; community education; 
group work; and support work. Students 
can learn about support work through 
peer-based de-briefing and supervision. 
Students may be involved in direct 

Current Placement Opportunities: CLOSED for the rest of 2024 and semester 1 2025. Please read https://brissc.org.au/get-
involved/student-placement/. Requirements: Interest in working in this field, Women students only (as permitted under 
Sections 25 and 104 of the Queensland Anti-Discrimination Act 1991), understanding of and interest in developing radical and 
intersectional feminist framework, understanding of and ability to quickly learn about policies on confidentiality, duty of care 
and ethical standards, commitment to uphold principles of all BRISSC and WCAA policies and procedures, understanding of 
and interest in developing skills in working within a collective structure and consensus decision making model, not using 
BRISSC support services and no conflicts of interest. Process: Complete Student Placement Form and email/post to 
admin@brissc.org.au or 15 Morrissey St Woolloongabba 4102. BRISSC will contact about application outcome. An interview 
may be offered.  
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Potential WIL 
Organisation 

Program details Application process 

support work with client permission if 
skills demonstrated.  

Friendship 
Centre 
Counselling 

Counselling Online. Phone: 0426 282 
214. https://friendship-centre.com/. 
Not government-funded. Focus on 
making the maximum positive effort for 
community and clients. Clients have 
access to trained, qualified and 
registered counsellors. If not connected 
with assigned counsellor, can be paired 
with another.  

https://docs.google.com/forms/d/e/1FAIpQLSfBHUgvFkRk1MFtJOzwanMOa1oaL04gmgZGSidwWekzVIAkNw/viewform. 
Requires a resume, placement requirements, and what you can do. There is an interview.  

Griefline https://griefline.org.au/. Helpline 1300 
845 745, 8am to 8pm: 7 days (AEST). 
Location: Australia wide. Frontline first 
responders to grief. Offers free 
telephone support, online bereavement 
support groups and forums, grief 
resources, information, education and 
training programs. Provides space to 
express and explore grief without 
judgment.  

https://griefline.org.au/volunteer/. Work is remote. Requires training program. Minimum 100 hours over 12 months. Support 
provided. Intakes twice a year (Feb 25, August).  

Headspace https://headspace.org.au/. Mental 
health support for young people aged 
12 to 25. Addresses depression, 
anxiety, stress, alcohol and drug use, 
relationship issues. Support at centres, 
online, and via eheadspace. Hospitals 
refer non-threat clients for longer-term 
care.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 
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Potential WIL 
Organisation 

Program details Application process 

Lifeline https://www.lifeline.org.au/. Location: 
Australia wide. Crisis support. National 
charity providing 24-hour crisis support 
and suicide prevention services. 

https://www.lifeline.org.au/get-involved/volunteer-as-a-crisis-supporter/. Only phone or digital support. Training provided 
(Accredited CHCSS00113 - Crisis Support Skill Set Training). Work from home. Minimum 4 hours per fortnight for 12 months. 
They do not sign an MOU or complete a supervisor evaluation form. 

Quest For Life In NSW, if willing to travel and stay for a 
week. Provides interactive group 
programs for cancer, chronic illness, 
grief, trauma, anxiety, depression. 
Programs based on neuroscience, 
epigenetics, evidence-based 
health/healing modalities, 
neuroplasticity. Holistic approach to 
physical, mental, emotional, social 
wellbeing. Set in Bundanoon, Southern 
Highlands NSW. Programs are week-
long (2pm Mon - 2pm Fri), gaining 72 
placement hours. Fully supervised. 
Provide hands-on support (room set-up, 
1-on-1 client care). Cannot expect 1-on-
1 counselling sessions.  

Applications need to be six months in advance. Send expressions of interest with a resume to kylie@questforlife.org.au or 
61248836599. They match students to programs. Requires application form (sent to you). Cover letter/application should 
consider programs of interest and relevant life experiences. Requires a headshot. They do not sign an MOU. 

Raise 
Foundation 

https://raise.org.au/. Location: major 
cities. Provides supervised, evidence-
based, one-on-one mentoring for Year 
8/9 students at risk. Total hours for 
new mentors in one program: 50-100 
(can gain additional hours mentoring at 
multiple schools). Hour breakdown: 10 
hrs training (4 online, 6 virtual group), 
20 hrs group supervision, 19 hrs 
supervised 1-on-1 mentoring, 10 hrs 

https://raise.org.au/volunteers/student-mentors/. 10 hours for training completion. 20 weeks – 2 hours per week. Places fill 
fast; placement confirmed after becoming Qualified Raise Youth Mentor (training and checks completed). Encourage quick 
onboarding. Students can mentor at multiple schools for more hours or to meet client contact requirements. Contact 
Engagement Team (Sydney) for queries: mentor@raise.org.au. 
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Potential WIL 
Organisation 

Program details Application process 

weekly prep, 3 hrs documentation 
(optional), 18 hrs reflection (optional), 
20 hrs extra training (optional).  

Relationships 
Australia 

Location: Australia wide. 
https://www.relationships.org.au/. 
Promotes respectful relationships for 
mental health and community 
outcomes. Influences policy, systems, 
and services.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 

 
 

Appendix D - Potential WIL opportunities in WA 
Potential WIL 
Organisation 

Program details Application process 

Friendship 
Centre 
Counselling 

Counselling Online. Phone: 0426 282 
214. https://friendship-centre.com/. 
Not government-funded. Focus on 
making the maximum positive effort for 
community and clients. Clients have 
access to trained, qualified and 
registered counsellors. If not connected 
with assigned counsellor, can be paired 
with another.  

https://docs.google.com/forms/d/e/1FAIpQLSfBHUgvFkRk1MFtJOzwanMOa1oaL04gmgZGSidwWekzVIAkNw/viewform. 
Requires a resume, placement requirements, and what you can do. There is an interview.  

Griefline https://griefline.org.au/. Helpline 1300 
845 745, 8am to 8pm: 7 days (AEST). 
Location: Australia wide. Frontline first 
responders to grief. Offers free 

https://griefline.org.au/volunteer/. Work is remote. Requires training program. Minimum 100 hours over 12 months. Support 
provided. Intakes twice a year (Feb 25, August).  
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Potential WIL 
Organisation 

Program details Application process 

telephone support, online bereavement 
support groups and forums, grief 
resources, information, education and 
training programs. Provides space to 
express and explore grief without 
judgment.  

Headspace https://headspace.org.au/. Mental 
health support for young people aged 
12 to 25. Addresses depression, 
anxiety, stress, alcohol and drug use, 
relationship issues. Support at centres, 
online, and via eheadspace. Hospitals 
refer non-threat clients for longer-term 
care.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 

Lifeline https://www.lifeline.org.au/. Location: 
Australia wide. Crisis support. National 
charity providing 24-hour crisis support 
and suicide prevention services. 

https://www.lifeline.org.au/get-involved/volunteer-as-a-crisis-supporter/. Only phone or digital support. Training provided 
(Accredited CHCSS00113 - Crisis Support Skill Set Training). Work from home. Minimum 4 hours per fortnight for 12 months. 
They do not sign an MOU or complete a supervisor evaluation form. 

Quest For 
Life 

In NSW, if willing to travel and stay for a 
week. Provides interactive group 
programs for cancer, chronic illness, 
grief, trauma, anxiety, depression. 
Programs based on neuroscience, 
epigenetics, evidence-based 
health/healing modalities, 
neuroplasticity. Holistic approach to 
physical, mental, emotional, social 
wellbeing. Set in Bundanoon, Southern 
Highlands NSW. Programs are week-
long (2pm Mon - 2pm Fri), gaining 72 

Applications need to be six months in advance. Send expressions of interest with a resume to kylie@questforlife.org.au or 
61248836599. They match students to programs. Requires application form (sent to you). Cover letter/application should 
consider programs of interest and relevant life experiences. Requires a headshot. They do not sign an MOU. 
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Potential WIL 
Organisation 

Program details Application process 

placement hours. Fully supervised. 
Provide hands-on support (room set-up, 
1-on-1 client care). Cannot expect 1-on-
1 counselling sessions.  

Raise 
Foundation 

https://raise.org.au/. Location: major 
cities. Provides supervised, evidence-
based, one-on-one mentoring for Year 
8/9 students at risk. Total hours for new 
mentors in one program: 50-100 (can 
gain additional hours mentoring at 
multiple schools). Hour breakdown: 10 
hrs training (4 online, 6 virtual group), 
20 hrs group supervision, 19 hrs 
supervised 1-on-1 mentoring, 10 hrs 
weekly prep, 3 hrs documentation 
(optional), 18 hrs reflection (optional), 
20 hrs extra training (optional).  

https://raise.org.au/volunteers/student-mentors/. 10 hours for training completion. 20 weeks – 2 hours per week. Places fill 
fast; placement confirmed after becoming Qualified Raise Youth Mentor (training and checks completed). Encourage quick 
onboarding. Students can mentor at multiple schools for more hours or to meet client contact requirements. Contact 
Engagement Team (Sydney) for queries: mentor@raise.org.au. 

Relationships 
Australia 

Location: Australia wide. 
https://www.relationships.org.au/. 
Promotes respectful relationships for 
mental health and community 
outcomes. Influences policy, systems, 
and services.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 

 

Appendix E - Potential WIL opportunities in NT 
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Potential WIL 
Organisation 

Program details Application process 

Friendship 
Centre 
Counselling 

Counselling Online. Phone: 0426 282 
214. https://friendship-centre.com/. 
Not government-funded. Focus on 
making the maximum positive effort for 
community and clients. Clients have 
access to trained, qualified and 
registered counsellors. If not connected 
with assigned counsellor, can be paired 
with another.  

https://docs.google.com/forms/d/e/1FAIpQLSfBHUgvFkRk1MFtJOzwanMOa1oaL04gmgZGSidwWekzVIAkNw/viewform. 
Requires a resume, placement requirements, and what you can do. There is an interview.  

Griefline https://griefline.org.au/. Helpline 1300 
845 745, 8am to 8pm: 7 days (AEST). 
Location: Australia wide. Frontline first 
responders to grief. Offers free 
telephone support, online bereavement 
support groups and forums, grief 
resources, information, education and 
training programs. Provides space to 
express and explore grief without 
judgment.  

https://griefline.org.au/volunteer/. Work is remote. Requires training program. Minimum 100 hours over 12 months. Support 
provided. Intakes twice a year (Feb 25, August).  

Headspace https://headspace.org.au/. Mental 
health support for young people aged 
12 to 25. Addresses depression, 
anxiety, stress, alcohol and drug use, 
relationship issues. Support at centres, 
online, and via eheadspace. Hospitals 
refer non-threat clients for longer-term 
care.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 
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Potential WIL 
Organisation 

Program details Application process 

Lifeline https://www.lifeline.org.au/. Location: 
Australia wide. Crisis support. National 
charity providing 24-hour crisis support 
and suicide prevention services. 

https://www.lifeline.org.au/get-involved/volunteer-as-a-crisis-supporter/. Only phone or digital support. Training provided 
(Accredited CHCSS00113 - Crisis Support Skill Set Training). Work from home. Minimum 4 hours per fortnight for 12 months. 
They do not sign an MOU or complete a supervisor evaluation form. 

Quest For 
Life 

In NSW, if willing to travel and stay for a 
week. Provides interactive group 
programs for cancer, chronic illness, 
grief, trauma, anxiety, depression. 
Programs based on neuroscience, 
epigenetics, evidence-based 
health/healing modalities, 
neuroplasticity. Holistic approach to 
physical, mental, emotional, social 
wellbeing. Set in Bundanoon, Southern 
Highlands NSW. Programs are week-
long (2pm Mon - 2pm Fri), gaining 72 
placement hours. Fully supervised. 
Provide hands-on support (room set-up, 
1-on-1 client care). Cannot expect 1-on-
1 counselling sessions.  

Applications need to be six months in advance. Send expressions of interest with a resume to kylie@questforlife.org.au or 
61248836599. They match students to programs. Requires application form (sent to you). Cover letter/application should 
consider programs of interest and relevant life experiences. Requires a headshot. They do not sign an MOU. 

Raise 
Foundation 

https://raise.org.au/. Location: major 
cities. Provides supervised, evidence-
based, one-on-one mentoring for Year 
8/9 students at risk. Total hours for new 
mentors in one program: 50-100 (can 
gain additional hours mentoring at 
multiple schools). Hour breakdown: 10 
hrs training (4 online, 6 virtual group), 
20 hrs group supervision, 19 hrs 
supervised 1-on-1 mentoring, 10 hrs 

https://raise.org.au/volunteers/student-mentors/. 10 hours for training completion. 20 weeks – 2 hours per week. Places fill 
fast; placement confirmed after becoming Qualified Raise Youth Mentor (training and checks completed). Encourage quick 
onboarding. Students can mentor at multiple schools for more hours or to meet client contact requirements. Contact 
Engagement Team (Sydney) for queries: mentor@raise.org.au. 
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Potential WIL 
Organisation 

Program details Application process 

weekly prep, 3 hrs documentation 
(optional), 18 hrs reflection (optional), 
20 hrs extra training (optional).  

Relationships 
Australia 

Location: Australia wide. 
https://www.relationships.org.au/. 
Promotes respectful relationships for 
mental health and community 
outcomes. Influences policy, systems, 
and services.  

Many centres and programs; research one near you and directly approach. Requires resume and reasons for wishing to work 
with them. 

 

Appendix F - Potential WIL Opportunities for Overseas Students 
If you are studying with us and you are practising overseas, you may choose to apply to an Australia-wide organisation and meet their criteria. Residing in another country requires 
following its counselling rules, regulations, and standard industry practices. Some countries have different police clearance and insurance expectations. Please research and check 
with your placement officer. When considering placement, search your local area for ‘mental health’ and see what centres and programs are local to you. Consider aged care facilities, 
hospitals, rehabilitation centres, Disability care centres, schools and community centres. Think about the things that matter to you and areas that you would like to work in or develop a 
greater understanding about.  

 


